
WORKSHOP REPORT 

A one-day workshop titled “The Ayushman Bharat Scheme’s Effectiveness among the Underprivileged 

People of Chhattisgarh State” was organized in collaboration by Pandit Sundarlal Sharma (Open) 

University, Chhattisgarh, Bilaspur (PSSOU), Atal Bihari Vajpayee University, Bilaspur, Chhattisgarh, 

Amity University Raipur, Chhattisgarh, and Govt. Mahamaya College, Ratanpur, Chhattisgarh. This event, 

sponsored by the Indian Council of Social Science Research (ICSSR), New Delhi, took place on February 

16, 2024. 

Registration and Inauguration  

The workshop began with registration from 9am to 10am. Following registration, Dr. Anita Singh, Assistant 

Professor at the Department of Education, PSSOU Chhattisgarh, led the inauguration as the event's anchor. 

The official program commenced at 10 am with the traditional lighting of the lamp before the Goddess 

Saraswati, symbolizing the invocation of knowledge. 

This event was graced by the presence of Prof. Bansh Gopal Singh, Vice Chancellor of Pandit Sundarlal 

Sharma (Open) University (PSSOU), Chhattisgarh. Distinguished chief guests included Prof. B. D. Mishra 

and Prof. Sanjay Pandey, both Professors at the School of Management Studies, Guru Ghasidas University, 

Bilaspur, Chhattisgarh. Special guests for the day were Dr. Ranjana Gupta, District Health Officer of 

Bilaspur, Chhattisgarh, and Mr. Hardik Selarka, Hospital Consultant for the Ayushman Bharat Scheme, 

Bilaspur, Chhattisgarh. The project directors honored these dignitaries, including the chief and special 

guests, with flowerpots as a gesture of appreciation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Technical Session 1:  

The first technical session commenced at 10:15 am, featuring Prof. Bansh Gopal Singh, Vice 

Chancellor of Pandit Sundarlal Sharma (Open) University (PSSOU), Chhattisgarh, as the first 

speaker. He provided invaluable suggestions for the project, lauding the achievements reached and 

the work conducted. Prof. Singh underscored the importance of scholarly research in societal 

improvement and praised the government's financial support for assessing the scheme's 

effectiveness. 

At 10:30 am, Prof. Shobhit Kumar Bajpayee, Project Director of the ICSSR Short Term Project 

and Professor & Head of the Department of Commerce at PSSOU, offered an initial overview of 

the project. He discussed its inception, journey, and impending completion, acknowledging the 

dedication of team members towards the project's success. 

Following Prof. Bajpayee, Prof. B.D. Mishra, Professor of Management Studies at Guru Ghasidas 

University, Bilaspur, Chhattisgarh, took the floor at 10:45 am. He praised the project's relevance 

and its focus on the Ayushman Bharat Scheme, highlighting its significant positive impact on 

reducing healthcare financial burdens for many individuals. Prof. Mishra emphasized the necessity 

of exploring the scheme's benefits further and concluded with congratulations to the team for their 

commendable work. 

Dr. Pushkar Dubey, Project Director of the ICSSR Short Term Project and Assistant Professor & 

Head of the Department of Management at PSSOU, wrapped up the session at 10:55 am. He 

extended a vote of thanks to the dignitaries, guests, faculty members, research scholars, and 

students for their presence and contributions. Dr. Dubey expressed gratitude towards everyone's 

dedication, which ensured the project's timely completion. 

 

 

 

 

 

 

 

 



The session concluded with a tea break at 11 am, providing an opportunity for all participants to 

network and discuss the morning's insights. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technical Session 2: Final Report Presentation  

The second technical session of the workshop, held at 11:15 am, focused on a detailed discussion of the 

final report of the project titled “Analysing the Effectiveness of Ayushman Bharat in Improving Healthcare 

Access for the Underprivileged: An Empirical Study in Select Areas of Chhattisgarh State”. Dr. Pushkar 

Dubey, the Project Coordinator and Director (ICSSR Short Term Project), as well as Assistant Professor 

and Head of the Department of Management at PSSOU Chhattisgarh, led the presentation. 

Dr. Dubey opened the session by highlighting the current state of poverty in India and the financial 

challenges faced by underprivileged communities in accessing healthcare services. He emphasized the 

importance of robust healthcare infrastructure and services as the foundation for a country's development, 

particularly noting the struggles faced by India's healthcare system during the Covid-19 pandemic in serving 

millions of patients. He proceeded to describe the methodology of the study, which included a review of 

various literatures to develop a conceptual model, formulate research objectives and hypotheses, and apply 

necessary analytical tools. Dr. Dubey systematically presented the study's findings, aligning them with the 

research objectives, and offered recommendations based on these findings. Key suggestions from the study 

included increasing financial coverage, encompassing all major diseases, ensuring reimbursements for 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



hospitals, providing regular training and feedback in hospitals, and enhancing communication between 

hospitals and government officials. 

Following the presentation, attendees, including faculty members, research scholars, students, and other 

participants, engaged in a Q&A session. Questions ranged from the approach used to contact beneficiaries 

to inquiries about data sources and suggestions for expanding the scheme's coverage. Dr. Dubey addressed 

each query thoroughly. 

Prof. B.D. Mishra, the chief guest, praised the study's quality and effort but posed questions regarding the 

comparison of socio-economic status with 2011 census data. Dr. Dubey clarified that such comparison was 

outside the scope of the current study's objectives but acknowledged the potential for future research in this 

area. 

The session concluded at 2 pm, followed by a lunch break for all attendees. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Technical Session 3: Sharing Experiences and Challenges 

The third technical session commenced at 2:40 pm, featuring insightful contributions from the project 

directors—Dr. Sumona Bhattacharya, Dr. Jaya Chawla, Dr. Kailash Kumar Sahu—and the research team, 

including research associates, assistants, and field investigators. This session was dedicated to sharing the 

practical experiences and challenges encountered during field investigations. The participants discussed the 

obstacles they faced in gathering data and interacting with the study population, providing a real-world 

glimpse into the research process. The session concluded at 4:00 pm, followed by a tea break for all 

attendees. 

 

 

 

 

 

 

 

 

 

 

 

 

Valedictory Session: Insights and Conclusions 

The valedictory session began at 4:15 pm with the chief guests offering constructive feedback and valuable 

insights on how to enhance the final report of the study. Special guests also took the stage to share 

enlightening information about the Ayushman Bharat scheme, highlighting a specific process that allows 

beneficiaries, both from Below Poverty Line (BPL) and Above Poverty Line (APL) categories, to request 

necessary treatments not covered under the scheme through hospital referrals to the chief minister's office, 

ensuring rapid approval within a few days. 

Prof. Shobhit Kumar Bajpayee, at 4:45 pm, gracefully concluded the workshop by expressing gratitude 

towards all dignitaries, guests, faculty members, researchers, students, and other participants for their 

 

 

 

 

 

 

 

 

 

 

 

 



invaluable suggestions and unwavering support throughout the workshop. He acknowledged Dr. Anita 

Singh for her exceptional anchoring work and reassured that all feedback would be taken into consideration 

during the final report preparation. With 128 participants/attendees of the workshop, it officially ended at 

5:00 pm, marking a successful day of knowledge exchange and collaborative effort towards understanding 

and improving the Ayushman Bharat scheme's impact on healthcare accessibility for the underprivileged in 

Chhattisgarh. 
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Press Cutting 
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