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A . 1

(Assignment—1)

YUg 3

(Section—A)

1. WEEgd @ IR A e 1 | 1 1 o s et | o | M I | R
SFIIANT M BT & |
Management is considered both a ............. and an .............. because it involves theoretical

knowledge and practical application.

................ ¥ Rigid 39 a9 W 9K 31 & 5 eH-gEed & R e @ BR-8k FRi §
fefre febam ST =iy |

The principle of .............. emphasizes that work should be divided into smaller tasks for
efficiency.

""""""""" Al BT U g & Gl HM IRl Bl U = & foly AAdR M $<d & |

A is a group of people working together to achieve common objectives.

TR SRR B & SR drddleld JaeR Bl JIfad Tal Fed! | (A / 37)
Attitudes are temporary and do not influence long term behaviour.  (True/ False)

JRATR &1 RIgld 91 € 6 $HIR) S a1 79 8] a4 8, Srdfe Rygrd
AT & o6 HHART AH-URT 81 & 3R TR & 38 ol & |

McGregor’s .............. theory assumes employees dislike work, while ............. theory
assumes employees are self-motivated and enjoy responsibility.

@ T JrefieRe W W fhu 91 Wdw wu | Ay o 2 |

A leader makes decisions independently without consulting subordinates.
IPR A F1 o ' R B e iR TaEEl Ml EIaRd B |
GRVAER)

Delegation of authority means transferring both responsibility and accountability to a
subordinate.

(True/False)

TE Uhojcdl a8 ffl @ R 9a g &l 3R AHid 81d & IR SHaT ol a1 I8
& forg 9RT B9 €| SRVESR)

Group cohesiveness is the degree to which members are attracted to the group and motivated
to remain part of it. (True/False)




YUs.§
(Section—B)
9. USH FTE ?

What is Management ?

10. AR TR GREHIO H 3 AT A © ?

What do you mean by human relation approach ?

11, Ifdded I MY AT J91d & ?

What do you understand by personality ?

12. ATSAIED OIS W AT FIT A 8 7

What do you mean by organizational conflict ?
13. ‘g Tfrfierar @1 g ?

What is ‘Group Dynamics’ ?
14, TRV B IRAINT BT |

Define Motivation.

W B, 2
(Assignment—2)
Yvs. g
(Section—C)
15. e @I faeivamy sy |
Explain the characteristics of Management.
16. 3AIAING Ao ¥ AU R T & ¢ SU@Re R ATaIRG T e & 49 3idR

qareq |

What do you understand by formal organization ? Distinguish between formal and informal
organization.

17. 9iqd &1 A= Aferal o1 @ SIfor |

Explain the different styles of Leadership.
18, W 10T & BT T AU T ? T S DI NI d RGN @1 W AT B |

What do you mean by team building ? Also explain essential characteristics of an effective
team.



W Y. 3
(Assignment—3)

YUsg.q
(Section—D)

19.

20.

21.

22.

fep=dy ST # yee @& fafiT Rl @ik S YAl &1 9o B |
Describe the different levels of management and their roles in an organization.
DAY AR [ADEPRT & I 3R A3 |

Distinguish between centralization and decentralization.

BN ARG THERY B TR B Feag H gy |

Explain in brief the concept of Corporate Social Responsibility.

BRI H SHITARSD gl & Hed Dl IREAT DI |

Explain the significance of informal groups in the workplace.

W TR, 4
(Assignment—4)

Yue.g
(Section—E)

23.

24.

éﬁ‘\ﬂ]ﬂ?ﬁl—c‘fﬂ —

for=gl <1 IfRem Riglal &1 rer SN R e <iforg fb AfRen Rigid geel @l
Jo HHARGT B IRT HeT § DY TeTIT Hl 2 |

Explain any two motivation theories and suggest how the motivation theory aid in getting
managers to motivate their staff.

IfE ydee Rigldl § U6 S <ok @ ANRE &l iRy @ifog| Se fER
HBTCI JauT YTl $ DY JIfdd IRl © 2

Analyze the contributions of F. W. Taylor to modern management theories. How do his

ideas continue to influence contemporary management practices ?
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T B, 1
(Assignment—1)

YUs .3

(Section—A)

/9T ddigU -

State True/False :

1.

g & WU W 3 & - W disd 8 g |

Accounting primarily focuses on past transactions.

2. N (& IR-T6< €4 ¢ |
Depreciation is a non-cash expense.
3. Td HFH @I doid Ui SHa [Oi1g UG &I US AaY & QR Q@ & 7
A company’s Balance Sheet shows its financial performance over a period.
4, Nvid 3ﬁ’&’ INRCIER! ﬁ[ Udh ?f gﬁf §|
Revenue and profit are the same in accounting.
5. TaIRAl ¥ gy @ uRvmEawy, ¥ Reifd § o § & ol 2
An increase in liabilities results in a decrease in equity, all else being equal.
6. TN oiE@idH JSEdR ordiae & Udh T & |
Cost Accounting is a part of Managerial Accounting.
7. @S TURURG BRI B HITD B ¢ |
Equity sharesholders are the owners of the company.
8. [edTR =TSl 9 A B ST &, 9 B ™ A @ |
Debenture interest is paid only, if the company makes a profit.
YUs.¢
(Section—B)
9. oNEIHT R g ?
What is Accounting ?
10. Sl T ?

What is a Journal ?



11, W1 JRqd (ofor) @ 8§ ?
What is a Ledger ?

12. GIdHT FHIGR T & ?
What is the Accounting Equation ?

13, 9o 9 W &y F7 FHeT & °?
What do you mean by Balance Sheet ?

14, UG 1R ?

Define the term depreciation.

T TR, 2
(Assignment—2)

Yus .Y
(Section—C)
15. JRIUTer T Herg # 312 sy |
Explain in brief the meaning of Book-keeping.
16. RN WA BT TRIRT Bl FHEY |
Explain the concept of Suspense Accounts.
17. §HT oIgidhT BT Wiera fJaRor Ty |

Briefly describe Insurance Accounting.

18, fedmR @ faff =1 YRl W =@t BT |
Discuss the various types of Debentures.

g F. 3

(Assignment—3)
YUs .

(Section—D)
19. IR-TURS FeAAT B AT AR T & JI Al BT U DI |

Describe the main sources of income and expenditure of Non-trading concerns.

20. IR B T DT UihAT BT FHMSY |

Explain the procedure of forfeitures of shares.

21. THIC doi IR & @ faf &1 99emsv |

Explain the method of preparation of Trial Balance.




22, IRAfdS QAT AR AHHE BT Gl b 9 3R a1gy |

Differentiate between Real Account and Nominal Account.

T . 4
(Assignment—4)

YUg. 5
(Section—E)
23. M AR BN QAT 3R o9 e TR B @ Ufhar &1 auig B |

Describe the process of preparation of Profit - Loss Account and Balance Sheet.

24. . SifRer fafies &1 defuc 31 91, 2023 BT 39 UBR ? -

faavor sfde () Bec ()
RS e 80,000
LN 4,00,000
GEdl 8,00,000
B 10,000 5,000
(Dr.) (Cr)
orgdl 50,000
qad 70,000
fo=ra 40,000
TrTaR 1,20,000
y 3R 9y 6,00,000
B U 4,000
BIRIRECE] 25,000
3RMET 0T 5,000
fafder <eR 2,50,000
fafde MR 1,50,000
Iha R 15,000
§% I 1,00,000
of 8,06,000
3TEXYT 50,000
IR By 50,000




AT 18,15,000 18,15,000

ARG

(81) 31 W, 2023 BT AT I ° 1,20,000 TR Ao 2 |

(@) TIEN BER @ 10%, Y 3R a9 @ 5% |

(W) webraT HIR 10,000 |

(8) STeTIYIIC febxTaT * 5,000 |

(@) fafaer SR W 5% HIERUG FU HT UG DI |

fHfIReT P TR PR -

() 31 AT, 2023 BT GG B Tl Y @ foly SATUR WIAT 3R @MY TG I @Te
(i) 31 Ad, 2023 B doiv e

The following is the Trial Balance of M/s. Zenith Ltd. as on 31st Mach, 2023 :

faz)

Particular Dr. () Cr.()

Opening Stock 80,000

Purchases 4,00,000

Sales 8,00,000

Returns 10,000 5,000
(Dr.) (Cr)

Wages 50,000

Salaries 70,000

Rent 40,000

Furniture 1,20,000

Land and Building 6,00,000

Discount 4,000

Received

General Expenses 25,000

Bad Debts 5,000

Sundry Debtors 2,50,000

Sundry Creditors 1,50,000

Cash in Hand 15,000

Bank Balance 1,00,000




Capital 8,06,000
Drawings 50,000
Reserve Fund 50,000
Total 18,15,000 18,15,000
Adjustments :

(@ Closing Stock as on 31st March, 2023 is valued at * 1,20,000.

(b) Depreciation : Furniture @ 10% Land and Building @ 5%.

(c) Outstanding wages " 10,000.

(d) Prepaid rent * 5,000.

(e) Provide 5% for doubtful debts on Sundry Debtors.

Prepare the following :

(i) Trading and Profit - Loss Account for the year ending 31st March, 2023
(i) Balance Sheet as on 31st March, 2023

e— N
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A B, 1

(Assignment—1)

YUg 3

(Section—A)

1. foel Sare & Hh T IuHiae & AAIfoe W R aRd 81 (@8 /TTer)

Demand of a product depends on the Psychology of consumers. (True/False)

2. 3 R YIORATYT YT & ol I B~ YH1G & Y H Wl ST Il 2 |
The sum total of income and substitution effect is also known as........... effect.

3. AN & ST A/ $ A9 Bl U [ 918y |
State one method of measurement of Price Elasticity of Demand.

4. I S PTAE R @ foly TIR 2 &R Sl 98 IRad H YT $Rdl &, SHo dh B
RN Al
................. Eﬁ w .ﬁ[ Gﬂ:ﬂ- GﬂﬂT %l
The difference between what a consumer is ready to pay and what the actually pays is
known as............. .

5. 5 gaR @ yfovgu! # IAE WG B € °
In which type of competition products are homogeneous ?

6. ART q THG T g il T% H
e ARTE Dl 3! Hadll 3R T3l & fofy Fwell 2 |
............. cost are those cash payments which
a firm makes to the outsiders for their services and goods.

The difference between personal income and personal taxes is known as............ :

8 SN & & Y BRI galey |
State two major causes of unemployment.

Yus g

(Section—B)

9. ‘TERIDI U B 31ef AWM |

Explain the term ‘Managerial Economics’.

10. HFT @ o I 3T R FHI & ?

1.

What do you mean by elasticity of demand ?

EEARCIHUIBACARCIEIMERIFY

State the limitations of sales forecasting.



12. GRORRATTAT @7 MG &R @1 GR¥ING BIfTg |
Define marginal rate of substitution.

13, AfRTTT o q1 § ?

What is Personal Income ?

14, JIERRN H GETRBIT & HIT Y9G 81 § 7

What are the effect of inflation in an economy ?
T B, 2
(Assignment—2)

Yug [

(Section—C)

15, Bl ScTE @1 AT BT TG H_ Tt Al dRa o e Hifvig |
Explain various factors affecting demand of a product.

16. HNT YAITA BT SAThe I & (A= TRiebi TR =dl HIfg |
Discuss various methods of estimating demand forecasting.

17. SYMITT Fel Bl JTIRVT HI G |
Explain the concept of consumer equilibrium.

18. WRAR ifraRell & fIaR & W T 9argy |
State the major issues of development of Indian economy.

W B, 3
(Assignment—3)

Yus.q

(Section—D)

19. ¥cd drE, 3T dMd IR AFT 31 ST A W Fdl HIfg | AT &l g o [T 9arsy |
Discuss Price Elasticity, Income Elasticity and Cross Elasticity of Demand. State the degree
of elasticity of demand.

20. T ST /T & ? Sfud ARl 3R smdrel @ AR Hedl W ST @
STGETRVN & ARET DI |
What is Marginal Utility ? Explain the concept of diminishing marginal utility with suitable
assumptions and exceptions.

21, 99R WXET & faf= yaR 9argy | qof gferget &1 aref ok faeivant Sagy dem wwssy

fe of ufell R 4 qm @ fERg @ fRw S
gl

State different types of Market Structure. State the meaning and characteristics of perfect
competition and explain how price is determined under perfectly competitive market.



22, JJIRAT H A & THIGR YaIg &l IRAT HINT | T (1 719 o1 fafe fafdl
T4l DI |

Explain circular flow of income in economy. Discuss various methods of measuring

National Income.
AT B 4

(Assignment—4)
Yvs.g
(Section—E)

23. AR Th RT € ? AR Th B qHIHR0], HR AR TR0 & SURN o AR IR |

What is Trade Cycle ? Explain the classification, causes and control measures of Trade
Cycle.

24. YSHIDHTT AU @I faRwaren oiR SRR & fOdR & qHssy |

Explain in detail the characteristics and scope of Managerial Economics.

(e e - N

1. ¥ dEd e @ B 4 fager ScRyRAer RA1E 15 w9ad 2026 d& defer@
YT Ds A GHT PR | GAA Brd wW—w&faRad B9 ARy TR b g1 ferarn
T, GBIl AT Y¥aa &1 faer fRusrn srgfad aes &1 9giT 9= S |

2. 8 99 i dwq 2q I "afifa gwasl &1 ff ST R wad 2
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TS —faavR 2025 SHET B BT

4. ¥ o @ Yied d B gRI BT U JeFyq v dwH, fawa @) = a9
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\ o, Atfae—dia yaRia g9 ) 3ifiredy 20 giiera (6 @) Ut &1 "ad ‘%|/
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A s.3

GUS T 3G AU U (19 | 22) FHf 04 TTTRORTHIDIS 02 YAAADN [UfTIe 04
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A B, 1

(Assignment—1)

YUg 3
(Section—A)

A /3 ddigU

State True/False :

1.

AITCATHD ATR ST AT ¢ b T & IR A SR T ¥ B R @ |

Organizational behaviour is the study of how individuals and groups act within an
organization.

Tq@ 3R YaE Tae YfAdral SiR RTaTRal & AMcl H F9H 8 ¢ |

Leadership and management are the same in terms of their roles and responsibilities.

T fIaR 79 21 8 319 W & e J6foud IRt & SaranIed Jedid a1 or A
qeaf B grifiddr <d ¢ |

Group think occurs when group members prioritize consensus over critical evaluation of

alternatives.
TG & Wik WOy gHell BMeRS BT § 3R SHY g9 aIfey |
Conflict within an organization is always harmful and should be avoided.

e 37287 ~IdT THI FRIF0T H &l & IR Tl M0 o &7 SIdR SARI @l el | |

A good leader must always be in control and never delegate decision-making.

U6 AGaitye g defl Foig-fmir # < arierd o giefed v 2

A democratic leadership style encourages team participation in decision-making.
AHRIS Gd AR TORAS AR 3 fhR & BH A1 a9 B Yafoid Hee § Ted
Bl & |

Positive thinking and reframing negative thoughts are helpful in managing stress.




8. SIS (I H HISTIHd WEpid H GUR AR FHAR! AN $ G A & o1y
T WM 2 |
Organizational development includes interventions to improve organizational culture and

address employee satisfaction.

RCSIG]
(Section—B)

9. WTGHHS ATER R 8 ?
What is organizational behaviour ?
10. WT6A H ATKHT qeR T 5 7
What is individual behaviour in an organization ?
11, ¥¥TeA H day ®x7 g ?
What is conflict in an organization ?
12. GG [9HM a1 © ?
What is organizational development ?

13, 19 YaeH F7 & ?
What is stress management ?

14, RO G7 § ?
Define the perception ?

W . 2
(Assignment—2)

Yus 4
(Section—C)
15. TG YSEH & 9B R o § 7
What are some techniques for managing stress ?

16. HGATHD [dbT & T qcd T & ?
What are the key elements of organizational development ?

17. TGATHS URATT B BRI R § ?

What are the reasons for organizational change ?
18, o4 # HoY & YHR R T ?

What are the types of conflict in an organization ?



W a3
(Assignment—3)

YUs . g
(Section—D)

19.

20.

21.

22.

HTS ¥ A & HEd TR T iy |

Discuss the importance of leadership in an organization.

PR H IR FIGR BT YA B dlel BRbT Dl THSY |

Explain the factors influencing individual behaviuor in the workplace.

GG AIER |G & UG TR Dy Y9G STefdl & ?
How does organizational behaviour impact an organization’s performance ?
TG B AT 3R AISAIHD Yo W U el JTd Bl FHEAMSY |

Explain the impact of stress on individual and organizational performance.

T . 4
(Assignment—4)

YUg.g
(Section—E)

23.

24.

I &0, UROM, &RV 3R 3EHIT B § Ao & JaeR Bl [ YbR yHIidd Hed
£ ? 1 RS & YU W Y9G STl & IeTeX ST |

How do personal characteristics, motivation, perception and attitudes affect the way an
individual behaves at work ? Provide examples of how these factors can impact
performance.

AHRIHD ISHD APl Bl qGaT o H WISIcAd [dbrd 3R T1a Jaed &
q W DI |

Discuss the relationship between organizational development and stress management in

improving a positive organizational culture.

éﬁl’?ﬁ? fader —

1.

~

i dEd o &l wR 4@ fawer ScagRadr fA1® 15 wwad 2026 a6 Hefdra
YT Dw A oWl PR | 9 R W—swlafga g1 A9ty gER @ gRT for@n
TRT, Biciardl a1 Y&ae & fewar s sgfaa | &1 93T 9= SR |

B A o dwd ¥g o Wafia gwaal &1 A SuahT o wad 2|

Ad WAl GF—Jols—fadaR 2025 T dgifad 989 U9 T WHU 93I B
FATS — IR 2025 ST & @I

¥ o & Jried A B gRT fHU U o U9 owe, fawyg @1 @ e
dEd A HifASdr B AR IA-—T SR | 399 JeAIT @ WR 3ferbad 60 gfarera
(18 3w ) fear wmawm, fawa—avg o &= @ fav sfread 20 gyfaes (6 3i®w) den
goHrais, difae—ara ylRia 89 wR ifean 20 gfae@ (6 3i®) 9T 1 99d @ |
39 YBR o 100 URrerd (30 A®) &1 fadre @ | /
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A B, 1

(Assignment—1)

Yug 3
(Section—A)
1. TMIa% M BT © 7

Who is an Influencer ?
2. =gl A fears; awqgall & M ferRav |
Write the names of any three durable products.

3. 9IS fds 99 ¥ ve fafdne ©fd g9m@r 2 2

Brand creates a distinctive image in the minds of whom ?

4 TE DT A TA [ [ISTN B G dlel TS, SR & ST & a6 i
7 Wbl & 7

Is it true or false that reuse packaging can find utility even after product use ?
5. UH. U4, T4, &1 qx1 T oI |
Write the full form of SMS.

6. A T ?

What is Catalogue ?

7. CRM &I X1 AH EEQI
Write the full form of CRM.

8. WRd H 3BI-HID IS &Y Yo B g ol ?
When was Eco-Mark Scheme lauched in India ?

Yvs g

(Section—B)

9. WM & I qasy|

State the objectives of Marketing.

10. SYIRIT FIZR S 7 A7 | © ?

What are the 70’s of Consumer Behaviour ?

11. Sre Rufd ¥ o7 e @ 2

What is meant by positioning of a product ?

12. ofdfelT ®T T ?
What is Labelling ?




13. fogfic & o9 T T © 7

What is understood by Feedback ?

14, TR AR Y= O faeamRll & e i |
Explain the features of customer relationship management.

T P 2

(Assignment—2)

YUg g
(Section—C)
15. UM FIGR DI YA B dlel BRBT Pl gaTgy |

Explain the factors affecting consumer behaviour.
16. STUS BT AT DY |

Give the classification of brand.
17. fbdlieeh AIDIST ¥ MY AT FHE & ?

What do you understand by Kiosk Marketing ?
18. W4T Ao & 7 Mo & 2

What is the meaning of Service Marketing ?

T T, 3
(Assignment—3)

Yrs.§
(Section—D)
19, IUHIET TSR & fPHIFTDEROT & JMERT W GBI STfery |
Throw light on the bases for segmenting consumer market.
20, fERYT ¥ Wl @1 AT W A B |
Discuss the role of middlemen in distribution.
21, ST & Aifeld AR FT & ?
What are the fundamental rights of a consumer ?
22, YR Nl YeET W fIRR | T BT |

Discuss the supply chain management in detail.



A B, 4

(Assignment—4)
Yvs.g

(Section—E)
23. DA 1§ ? ed /dia MR H§ fafe fafeal @ g ?

What is Price ? What are the different methods in price determination ?

24, fISTU9 99ic & Y qAT JHI & 7 fagmue ot @l fafv fafet @ € ?

What do you understand by advertising budget ? What are the different methods of
advertising budget ?

(e e - N

1. ¥ dEd s 1 o)X 4 fager ISayRaer RATe 15 wwad 2006 @ Gafea
AT Dw d o PN | 9 R wWewlaRad si91 Aty | gER b gRI o
T, GBIl AT Y¥aa &1 faer fRasrn srgfad ames &1 9gieT a9 = S |

2. B 9319 I d@A ¥q I Hafia qwaal &1 d SUIT IR 96d B |

3. OATd WHEl F—Jdis—fea@=R 2025 &1 AgIded 99 13 & @wy 9 ard
FATs —faa=R 2025 ST B BT

4. 9 o @ HI$d A BF gRT U WU e e ofwd, fava & «aran den
dE | Hifdsdr &1 SMER IR SR 399 eI |dEd WR 3Aftrean 60 gfaerd
(18 3w ) fear wmdw, favg—awg & = @ fag afrean 20 gfaem (6 @) o

\ o, difae—dia yafRfa 89 w ifreday 20 yfae@ (6 @) yra & 9ad ‘5“|/

39 YR T 100 Ufaerd (30 3id) &1 fqurea wBm|




