
 

                                                                                          L- 401                                                

(Assignment Work)

MBA FIRST SEMESTER 

PRINCIPLES OF MANAGEMENT 

                                           Paper-FIRST       

 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v- vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1-2 'kCn ;k ,d okD;A

[k.M c -vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 

01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l -y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 

vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n -v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 

iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ - nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  

08 vad dk gksxkA mŸkj dh 'kCn lhek 600-750 ;k 4-5 ist 



                                        l=h; dk;Z- 1 

(Assignment—1) 

 [k.M-v  

(Section—A) 

1- izca/ku dks 
---------------

 vkSj 
------------------ 

nksuksa ekuk tkrk gS D;ksafd blesa lS)kafrd Kku vkSj O;kogkfjd 

vuqiz;ksx ‘kkfey gksrk gSA 

Management is considered both a ............. and an ............... because it involves theoretical 

knowledge and practical application. 

2- 
----------------

 dk fl)kar bl ckr ij tksj nsrk gS fd dk;Z-dq’kyrk ds fy, dk;Z dks NksVs-NksVs dk;ks± esa 

foHkkftr fd;k tkuk pkfg,A 

The principle of .............. emphasizes that work should be divided into smaller tasks for 

efficiency.  

3- 
-----------------

 yksxksa dk ,d lewg gS tks leku mís’;ksa dks izkIr djus ds fy, feydj dke djrs gSaA 

A ............... is a group of people working together to achieve common objectives.  

4- eukso`fŸk;k¡ vLFkk;h gksrh gSa vkSj nh?kZdkfyd O;ogkj dks izHkkfor ugha djrhaA  ¼lR;@vlR;½ 

Attitudes are temporary and do not influence long term behaviour. (True/ False) 

5- eSDxzsxj dk 
----------------

 fl)kar ekurk gS fd deZpkjh dke djuk ilan ugha djrs gSa] tcfd 
-----------------

 fl)kar 

ekurk gS fd deZpkjh vkRe-izsfjr gksrs gSa vkSj ftEesnkjh dk vkuan ysrs gSaA 

McGregor’s .............. theory assumes employees dislike work, while .............. theory 

assumes employees are self-motivated and enjoy responsibility.   

6- ,d 
-----------------

 usrk v/khuLFkksa ls ijke’kZ fd, fcuk Lora= :i ls fu.kZ; ysrk gSA 

A ............ leader makes decisions independently without consulting subordinates. 

7- vf/kdkj lkSaius dk vFkZ gS v/khuLFk dks ftEesnkjh vkSj tokcnsgh nksuksa gLrkarfjr djukA

 ¼lR;@vlR;½ 

Delegation of authority means transferring both responsibility and accountability to a 

subordinate. 

  (True/False) 

8- lewg ,dtqVrk og fMxzh gS ftlls lnL; lewg dh vksj vkdf”kZr gksrs gSa vkSj mldk fgLlk cus jgus 

ds fy, izsfjr gksrs gSaA  ¼lR;@vlR;½ 

Group cohesiveness is the degree to which members are attracted to the group and motivated 

to remain part of it.  (True/False) 

 



[k.M-c 

(Section—B) 

9- izca/ku D;k gS \ 

What is Management ? 

10- ekuoh; lEcU/k n`f”Vdks.k ls vki D;k le>rs gSa \ 

What do you mean by human relation approach ? 

11- O;fDrRo ls vki D;k le>rs gSa \ 

What do you understand by personality ? 

12- laxBukRed la?k”kZ ls vki D;k le>rs gSa \ 

What do you mean by organizational conflict ? 

13- ^lewg xfr’khyrk* D;k gS \ 

What is ‘Group Dynamics’ ? 

14- vfHkizsj.kk dks ifjHkkf”kr dhft,A 

Define Motivation. 

                                       l=h; dk;Z- 2 

(Assignment—2) 

 [k.M-l 

(Section—C) 

15- izca/ku dh fo’ks”krk,¡ le>kb,A 

Explain the characteristics of Management.  

16- vkSipkfjd laxBu ls vki D;k le>rs gSa \ vkSipkfjd vkSj vukSipkfjd laxBu ds chp varj 

crkb,A 

What do you understand by formal organization ? Distinguish between formal and informal 

organization.  

17- usr`o dh fofHkUu ‘kSfy;ksa dh O;k[;k dhft,A 

Explain the different styles of Leadership.  

18- Vhe fuekZ.k ls vkidk D;k vfHkizk; gS \ izHkkoh Vhe dh vko’;d fo’ks”krkvksa dh Hkh O;k[;k dhft,A 

What do you mean by team building ? Also explain essential characteristics of an effective 

team.  

                                      

 

 



                                       l=h; dk;Z- 3 

(Assignment—3) 

 [k.M-n 

(Section—D) 

19- fdlh laxBu esa izca/ku ds fofHkUu Lrjksa vkSj mudh Hkwfedkvksa dk o.kZu dhft,A 

Describe the different levels of management and their roles in an organization.  

20- dsanzhdj.k vkSj fodasnzhdj.k ds chp varj crkb,A 

Distinguish between centralization and decentralization.  

21- dkWiksZjsV lkekftd ftEesnkjh dh vo/kkj.kk dks la{ksi esa le>kb,A 

Explain in brief the concept of Corporate Social Responsibility.  

22- dk;ZLFky esa vukSipkfjd lewgksa ds egRo dh O;k[;k dhft,A 

Explain the significance of informal groups in the workplace.  

                                       

                                        l=h; dk;Z- 4 

(Assignment—4) 

[k.M-b 

(Section—E) 

23- fdUgha nks vfHkizsj.kk fl)karksa dh O;k[;k dhft, vkSj lq>ko nhft, fd vfHkizsj.kk fl)kar izca/kdksa dks 

vius deZpkfj;ksa dks izsfjr djus esa dSls lgk;rk djrk gSA 

Explain any two motivation theories and suggest how the motivation theory aid in getting 

managers to motivate their staff.  

24- vk/kqfud izca/ku fl)karksa esa ,Q- MCY;w- Vsyj ds ;ksxnku dk fo’ys”k.k dhft,A muds fopkj 

ledkyhu izca/ku izFkkvksa dks dSls izHkkfor djrs gSa \ 

Analyze the contributions of F. W. Taylor to modern management theories. How do his 

ideas continue to influence contemporary management practices ? 

 

 

 

 

 

 

 

 

 
 

 

 

 



                                                                      

                                                                                                  L- 402 

(Assignment Work)

MBA FIRST SEMESTER 

ACCOUNTING FOR MANAGERS 

                                                 Paper-SECOND    

 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v- vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1-2 'kCn ;k ,d okD;A

[k.M c -vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 

01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l -y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 

vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n -v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 

iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ - nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  

08 vad dk gksxkA mŸkj dh 'kCn lhek 600-750 ;k 4-5 istA 



                                       l=h; dk;Z- 1 

(Assignment—1) 

 [k.M-v  

(Section—A) 

lR;@vlR; crkb, % 

State True/False : 

1- ys[kkadu eq[; :i ls vrhr ds ysu-nsu ij dsafnzr gksrk gSA 

Accounting primarily focuses on past transactions. 

2- ewY; kl ,d xSj-udn [kpZ gSA 

Depreciation is a non-cash expense. 

3- ,d dEiuh dh cSysal ’khV mlds foŸkh; izn’kZu dks ,d vof/k ds nkSjku fn[kkrh gS \ 

A company’s Balance Sheet shows its financial  performance over a period. 

4- jktLo vkSj ykHk ys[kkadu esa ,d gh gksrs gSaA 

Revenue and profit are the same in accounting. 

5- nsunkfj;ksa esa o`f) ds ifj.kkeLo:i] lexz fLFkfr esa iw¡th esa deh vkrh gSA 

An increase in liabilities results in a decrease in equity, all else being equal. 

6- ykxr ys[kkadu izca/kdh; ys[kkadu dk ,d fgLlk gSA 

Cost Accounting is a part of Managerial Accounting. 

7- bfDoVh ‘ks;j/kkjd dEiuh ds ekfyd gksrs gSaA 

Equity sharesholders are the owners of the company. 

8- fMcsapj C;kt rc Hkqxrku fd;k tkrk gS] tc dEiuh ykHk dekrh gSA 

Debenture interest is paid only, if the company makes a profit.  

[k.M-c 

(Section—B) 

9- ys[kkadu D;k gS \ 

What is Accounting ? 

10- tuZy D;k gS \ 

What is a Journal ? 



11- [kkrk iqLrd ¼ystj½ D;k gS \ 

What is a Ledger ? 

12- ys[kkadu lehdj.k D;k gS \ 

What is the Accounting Equation ? 

13- cSysal ’khV ls vki D;k le>rs gSa \ 

What do you mean by Balance Sheet ? 

14- ewY; kl D;k gS \ 

Define the term depreciation. 

                                       l=h; dk;Z- 2 

(Assignment—2) 

[k.M-l 

(Section—C) 

15- iqLrikyu dk la{ksi esa vFkZ le>kb,A 

Explain in brief the meaning of Book-keeping. 

16- lLisal [kkrs dh vo/kkj.kk dks le>kb,A 

Explain the concept of Suspense Accounts. 

17- chek ys[kkadu dk laf{kIr fooj.k nhft,A 

Briefly describe Insurance Accounting. 

18- fMcsapj ds fofHkUu izdkjksa ij ppkZ dhft,A 

Discuss the various types of Debentures. 

                                       l=h; dk;Z- 3 

(Assignment—3) 

 [k.M-n 

(Section—D) 

19- xSj-O;kikfjd laLFkkvksa dh vk; vkSj O;; ds eq[; lzksrksa dk o.kZu dhft,A 

Describe the main sources of income and expenditure of Non-trading concerns. 

20- ‘ks;jksa ds tCrh dh izfØ;k dks le>kb,A 

Explain the procedure of forfeitures of shares.  

21- Vªk;y cSysal rS;kj djus dh fof/k dks le>kb,A 

Explain the method of preparation of Trial Balance. 

 



22- okLrfod [kkrk vkSj ukeek= dk [kkrk ds chp vUrj crkb,A 

Differentiate between Real Account and Nominal Account. 

                                       l=h; dk;Z- 4 

(Assignment—4) 

 [k.M-b 

(Section—E) 

23- ykHk vkSj gkfu [kkrk vkSj cSysal ’khV rS;kj djus dh izfØ;k dk o.kZu dhft,A 

Describe the process of preparation of Profit - Loss Account and Balance Sheet. 

24- fe- tsfuFk fyfeVsM dk ryiV 31 ekpZ] 2023 dks bl izdkj gS % 

fooj.k MsfcV (`) ØsfMV (`) 

izkjfEHkd LVkWd 80,000  

[kjhn 4,00,000  

fcØh  8,00,000 

izR;k; 10]000 

(Dr.) 

5,000 

(Cr.) 

etnwjh 50,000  

osru 70,000  

fdjk;k 40,000  

QuhZpj 1,20,000  

Hkwfe vkSj Hkou 6,00,000  

NwV izkIr  4,000 

lkekU; [kpZ 25,000  

v’kks/; _.k 5,000  

fofo/k nsunkj 2,50,000  

fofo/k ysunkj  1,50,000 

udn jkf’k 15,000  

cSad ‘ks”k 1,00,000  

iw¡th  8,06,000 

vkgj.k 50,000  

vkjf{kr dks”k  50,000 



;ksx 18,15,000 18,15,000 

lek;kstu % 

¼v½ 31 ekpZ] 2023 dks lekiu LVkWd ` 1]20]000 ij ewY;kafdr gSA 

¼c½ ewY; kl QuhZpj @ 10%, Hkwfe vkSj Hkou @ 5%A 

¼l½ cdk;k etnwjh ` 10]000A 

¼n½ vnŸkHkqxrku fdjk;k ` 5]000A 

¼;½ fofo/k nsunkjksa ij 5% lansgkLin _.k dk izko/kku dhft,A 

fuEufyf[kr dks RkS;kj dhft, % 

¼i½ 31 ekpZ] 2023 dks lekIr gksus okys o”kZ ds fy, O;kikj [kkrk vkSj ykHk ,oa gkfu [kkrk 

¼ii½ 31 ekpZ] 2023 dks cSysal ‘khV 

The following is the Trial Balance of M/s. Zenith Ltd. as on 31st Mach, 2023 : 

Particular Dr. (`)  Cr. (`) 

Opening Stock 80,000  

Purchases 4,00,000  

Sales  8,00,000 

Returns 10]000 

(Dr.) 

5,000 

(Cr.) 

Wages 50,000  

Salaries 70,000  

Rent 40,000  

Furniture 1,20,000  

Land and Building 6,00,000  

Discount 

Received 

 4,000 

General Expenses 25,000  

Bad Debts 5,000  

Sundry Debtors 2,50,000  

Sundry Creditors  1,50,000 

Cash in Hand 15,000  

Bank Balance 1,00,000  



Capital  8,06,000 

Drawings 50,000  

Reserve Fund  50,000 

Total 18,15,000 18,15,000 

Adjustments : 

(a) Closing Stock as on 31st March, 2023 is valued at ` 1,20,000. 

(b) Depreciation : Furniture @ 10% Land and Building @ 5%.  

(c) Outstanding wages ` 10,000. 

(d) Prepaid rent ` 5,000. 

(e) Provide 5% for doubtful debts on Sundry Debtors. 

Prepare the following : 

(i) Trading and Profit - Loss Account for the year ending 31st March, 2023 

(ii) Balance Sheet as on 31st March, 2023  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 



                                                                                              L- 403 

(Assignment Work)

MBA FIRST SEMESTER 

MANAGERIAL ECONOMICS 

                                                     Paper- THIRD 

 

ijh{kkFkhZgsrqfunsZ’k % 

[k.M v-vfry?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'ugS] lHkh iz'u vfuok;ZAizfriz'u 0-5 vadmŸkj 

'kCnlhek 1-2 'kCn ;k ,d okD;A

[k.M c -vfry?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u g  Sftlesa l dksbZ 04 iz'ugydjsaAizfriz'u 01 

vad dk gksxkAmŸkj 'kCnlhek 75 ;k vk/kkistA 

[k.M l -y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u g SftlesalsdksbZ 03 iz'ugydjsaAizfriz'u 02 

vaddkgksxkAmŸkj 'kCnlhek 150 ;k ,d istA 

[k.M n -v)Z nh?kZmRrjh; iz'u ¼19 ls 22½ dqy 04 iz'ugSftlesalsdksbZ 02 iz'ugydjsaAizfriz'u 04 

vaddkgksxkA 'kCnlhek 300 ;k nksistA 

[k.M bZ- nh?kZmRrjh; iz'u ¼23 ls 24½ dqy 02 iz'ugSftlesalsdksbZ 01 iz'ugydjsaAizfriz'u  08 

vaddkgksxkAmŸkj dh 'kCnlhek 600-750 ;k 4-5 istA 

 



                                       l=h; dk;Z- 1 

(Assignment—1) 

 [k.M-v  

(Section—A) 

1- fdlh mRikn dh ek¡x miHkksDrkvksa ds euksfoKku ij fuHkZj djrh gSA  ¼lgh@xyr½ 

Demand of a product depends on the Psychology of consumers.   (True/False) 

2- vk; vkSj izfrLFkkiu izHkko ds dqy ;ksx dks 
---------------

 izHkko ds :i esa Hkh tkuk tkrk gSA 

The sum total of income and substitution effect is also known as...........effect. 

3- ek¡x dh dher yksp ds ekiu dh ,d fof/k crkb,A 

State one method of measurement of Price Elasticity of Demand. 

4- miHkksDrk tks Hkqxrku djus ds fy, rS;kj gS vkSj tks og okLro esa Hkqxrku djrk gS] mlds chp ds 

vUrj dks  
-----------------

 ds :i esa tkuk tkrk gSA 

The difference between what a consumer is ready to pay and what the actually pays is 

known as............. . 

5- fdl izdkj dh izfrLi/kkZ esa mRikn le:i gksrs gSa \ 

In which type of competition products are homogeneous ? 

6- 
----------------

 ykxr os udn Hkqxrku gSa tks ,d QeZ  

ckgjh yksxksa dks mudh lsokvksa vkSj oLrqvksa ds fy, djrh gSA 

.............cost are those cash payments which  

a firm makes to the outsiders for their services and goods. 

7- O;fDrxr vk; vkSj O;fDrxr djksa ds chp ds vUrj dks 
------------------

 :i esa tkuk tkrk gSA 

The difference between personal income and personal taxes is known as............ . 

8- csjkstxkjh ds nks izeq[k dkj.k crkb,A 

State two major causes of unemployment. 

[k.M-c 

(Section—B) 

9- ^izcU/kdh; vFkZ'kkL=* dk vFkZ le>kb,A 

Explain the term ‘Managerial Economics’. 

10- ek¡x dh yksp ls vki D;k le>rs gSa \ 

What do you mean by elasticity of demand ? 

11- fcØh iwokZuqeku dh lhek,¡ crkb,A 

State the limitations of sales forecasting. 

 



12- izfrLFkkiuk dh lhekUr nj dks ifjHkkf"kr dhft,A 

Define marginal rate of substitution. 

13- O;fDrxr vk; D;k gS \ 

What is Personal Income ? 

14- vFkZO;oLFkk esa eqækLQhfr ds D;k izHkko gksrs gSa \ 

What are the effect of inflation in an economy ? 

                                       l=h; dk;Z- 2 

(Assignment—2) 

[k.M-l 

(Section—C) 

15- fdlh mRikn dh ek¡x dks izHkkfor djus okys fofHkUu dkjdksa dh O;k[;k dhft,A 

Explain various factors affecting demand of a product. 

16- ek¡x iwokZuqeku dk vkdyu djus ds fofHkUu rjhdksa ij ppkZ dhft,A 

Discuss various methods of estimating demand forecasting. 

17- miHkksDrk lUrqyu dh vo/kkj.kk dks le>kb,A 

Explain the concept of consumer equilibrium. 

18- Hkkjrh; vFkZO;oLFkk ds fodkl ds izeq[k eqís crkb,A 

State the major issues of development of Indian economy. 

 

                                       l=h; dk;Z- 3 

(Assignment—3) 

[k.M-n 

(Section—D) 

19- ewY; yksp] vk; yksp vkSj ek¡x dh vkM+h yksp ij ppkZ dhft,A ek¡x dh yksp dh fMxzh crkb,A 

Discuss Price Elasticity, Income Elasticity and Cross Elasticity of Demand. State the degree 

of elasticity of demand. 

20- lhekUr mi;ksfxrk D;k gS \ mfpr ekU;rkvksa vkSj vioknksa ds lkFk ?kVrh lhekUr mi;ksfxrk dh 

vo/kkj.kk dh O;k[;k dhft,A 

What is Marginal Utility ? Explain the concept of diminishing marginal utility with suitable 

assumptions and exceptions. 

21- cktkj lajpuk ds fofHkUu izdkj crkb,A iw.kZ izfrLi/kkZ dk vFkZ vkSj fo'ks"krk,¡ crkb, rFkk le>kb, 

fd iw.kZ izfrLi/khZ cktkj esa ewY; dk fu/kkZj.k dSls fd;k tkrk  

gSA 

State different types of Market Structure. State the meaning and characteristics of perfect 

competition and explain how price is determined under perfectly competitive market. 



22- vFkZO;oLFkk esa vk; ds pØkdkj izokg dh O;k[;k dhft,A jk"Vªh; vk; ekius dh fofHkUu fof/k;ksa ij 

ppkZ dhft,A 

Explain circular flow of income in economy. Discuss various methods of measuring 

National Income. 

                                       l=h; dk;Z- 4 

(Assignment—4) 

 [k.M-b 

(Section—E) 

23- O;kikj pØ D;k gS \ O;kikj pØ ds oxhZdj.k] dkj.k vkSj fu;a=.k ds mik;ksa dh O;k[;k dhft,A 

What is Trade Cycle ? Explain the classification, causes and control measures of Trade 

Cycle. 

24- izcU/kdh; vFkZ'kkL= dh fo'ks"krkvksa vkSj nk;js dks foLrkj ls le>kb,A 

Explain in detail the characteristics and scope of Managerial Economics. 

 

 

 

 

 

 

 

 

 

 

                                                                                                                               

 

 

 

 

 

 

 
 

 

 

 

 



                                                                                                                                         L- 404 

(Assignment Work)

MBA FIRST SEMESTER 

 ORGANIZATIONAL BEHAVIOUR 

                                                                              Paper-FOURTH

 

ijh{kkFkhZgsrqfunsZ’k % 

[k.M v-vfry?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'ugS] lHkhiz'uvfuok;ZAizfriz'u 0-5 vadmŸkj 'kCnlhek 

1-2 'kCn ;k ,d okD;A

[k.M c -vfry?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'ugSftlesalsdksbZ 04 iz'ugydjsaAizfriz'u 01 

vaddkgksxkAmŸkj 'kCnlhek 75 ;k vk/kkistA 

[k.M l -y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'ugSftlesalsdksbZ 03 iz'ugydjsaAizfriz'u 02 

vaddkgksxkAmŸkj 'kCnlhek 150 ;k ,d istA 

[k.M n -v)Z nh?kZmRrjh; iz'u ¼19 ls 22½ dqy 04 iz'ugSftlesalsdksbZ 02 iz'ugydjsaAizfriz'u 04 

vaddkgksxkA 'kCnlhek 300 ;k nksistA 

[k.MbZ- nh?kZmRrjh; iz'u ¼23 ls 24½ dqy 02 iz'ugSftlesalsdksbZ 01 iz'ugydjsaAizfriz'u  08 

vaddkgksxkAmŸkj dh 'kCnlhek 600-750 ;k 4-5 istA 



                                       l=h; dk;Z- 1 

(Assignment—1) 

 [k.M-v  

(Section—A) 

lR;@vlR; crkb, % 

State True/False : 

1- laxBukRed O;ogkj bldk v/;;u gS fd laxBu ds Hkhrj O;fDr vkSj lewg dSls dk;Z djrs gSaA 

Organizational behaviour is the study of how individuals and groups act within an 

organization.  

2- usr`Ro vkSj izca/ku viuh Hkwfedkvksa vkSj ftEesnkfj;ksa ds ekeys esa leku gksrs gSaA 

Leadership and management are the same in terms of their roles and responsibilities.  

3- lewg fopkj rc gksrk gS tc lewg ds lnL; oSdfYid fopkjksa ds vkykspukRed ewY;kadu dh rqyuk esa 

lgefr dks izkFkfedrk nsrs gSaA 

Group think occurs when group members prioritize consensus over critical evaluation of 

alternatives.  

4- laxBu ds Hkhrj la?k”kZ ges’kk gkfudkjd gksrk gS vkSj blls cpuk pkfg,A 

Conflict within an organization is always harmful and should be avoided.  

5- ,d vPNk usrk ges’kk fu;a=.k esa jgrk gS vkSj dHkh fu.kZ; ysus dk vf/kdkj nwljksa dks ugha lkSairkA 

A good leader must always be in control and never delegate decision-making. 

6- ,d yksdrkaf=d usr`Ro ‘kSyh fu.kZ;-fuekZ.k esa Vhe Hkkxhnkjh dks izksRlkfgr djrh gSA 

A democratic leadership style encourages team participation in decision-making.  

7- ldkjkRed lksp vkSj udkjkRed fopkjksa dks fQj ls Ýse djuk ruko dks izcaf/kr djus esa lgk;d 

gksrs gSaA 

Positive thinking and reframing negative thoughts are helpful in managing stress. 

 

 



8- laxBukRed fodkl esa laxBukRed laLÑfr esa lq/kkj vkSj deZpkjh larks”k dks lEcksf/kr djus ds fy, 

gLr{ksi ‘kkfey gSaA 

Organizational development includes interventions to improve organizational culture and 

address employee satisfaction.  

[k.M-c 

(Section—B) 

9- laxBukRed O;ogkj D;k gS \ 

What is organizational behaviour ? 

10- laxBu esa O;fDrxr O;ogkj D;k gS \ 

What  is individual behaviour in an organization ? 

11- laxBu esa la?k”kZ D;k gS \ 

What is conflict in an organization ? 

12- laxBukRed fodkl D;k gS \ 

What is organizational development ? 

13- ruko izca/ku D;k gS \ 

What is stress management ? 

14- /kkj.kk D;k gS \ 

Define the perception ? 

                                       l=h; dk;Z- 2 

(Assignment—2) 

[k.M-l 

(Section—C) 

15- ruko izc/aku ds dqN rjhds D;k gSa \ 

What are some techniques for managing stress ? 

16- laxBukRed  fodkl ds eq[; rRo D;k gSa \ 

What are the key elements of organizational development ? 

17- laxBukRed ifjorZu ds dkj.k D;k gSa \ 

What are the reasons for organizational change ? 

18- laxBu esa la?k”kZ ds izdkj D;k gSa \ 

What are the types of conflict in an organization ? 
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(Assignment—3) 

[k.M-n 

(Section—D) 

19- laxBu esa usr`Ro ds egRo ij ppkZ dhft,A 

Discuss the importance of leadership in an organization.   

20- dk;ZLFky esa O;fDrxr O;ogkj dks izHkkfor djus okys dkjdksa dks le>kb,A 

Explain the factors influencing individual behaviuor in the workplace.  

21- laxBukRed O;ogkj laxBu ds izn’kZu ij dSls izHkko Mkyrk gS \ 

How does organizational behaviour impact an organization’s performance ? 

22- ruko dk O;fDrxr vkSj laxBukRed izn’kZu ij iM+us okys izHkko dks le>kkb,A  

Explain the impact of stress on individual and organizational performance.  

                                       l=h; dk;Z- 4 

(Assignment—4) 

 [k.M-b 

(Section—E) 

23- O;fDrxr y{k.k] izsj.kk] /kkj.kk vkSj n`f”Vdks.k dke esa O;fDr ds O;ogkj dks fdl izdkj izHkkfor djrs 

gSa \ bu dkjdksa ds izn’kZu ij izHkko Mkyus ds mnkgj.k nhft,A 

How do personal characteristics, motivation, perception and attitudes affect the way an 

individual behaves at work ? Provide examples of how these factors can impact 

performance.  

24- ldkjkRed laxBukRed laLÑfr dks c<+kok nsus esa laxBukRed fodkl vkSj ruko izca/ku ds chp 

lEcU/k ij ppkZ dhft,A 

Discuss the relationship between organizational development and stress management in 

improving a positive organizational culture.  
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ijh{kkFkhZ gsrq funsZ’k % 

[k.M v- vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1-2 'kCn ;k ,d okD;A

[k.M c -vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 

01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l -y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 

vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n -v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 

iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ - nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  

08 vad dk gksxkA mŸkj dh 'kCn lhek 600-750 ;k 4-5 istA 

 

 



                                       l=h; dk;Z- 1 

(Assignment—1) 

 [k.M-v  

(Section—A) 

1- izHkkod dkSu gksrk gS \ 

Who is an Influencer ? 

2- fdUgha rhu fVdkÅ oLrqvksa ds uke fyf[k,A 

Write the names of any three durable products.  

3- czk.M fdlds eu esa ,d fof’k”V Nfo cukrk gS \ 

Brand creates a distinctive image in the minds of whom ? 

4- ;g lp gS ;k xyr fd iqu%mi;ksx dh tkus okyh iSdsftax] mRikn ds mi;ksx ds ckn Hkh mi;ksfxrk 

ik ldrh gS \ 

Is it true or false that reuse packaging can find utility even after product use ?  

5- ,l- ,e- ,l- dk iwjk uke fyf[k,A 

Write the full form of SMS. 

6- lwphi= D;k gS \ 

What is Catalogue ? 

7- CRM dk iwjk uke fyf[k,A 

Write the full form of CRM. 

8- Hkkjr esa bdks-ekdZ ;kstuk dc ‘kq: dh xbZ Fkh \ 

When was Eco-Mark Scheme lauched in India ? 

[k.M-c 

(Section—B) 

9- foi.ku ds mís’; crkb,A 

State the objectives of Marketing.  

10- miHkksDrk O;ogkj ds 7 ^vks* D;k gS \ 

What are the 7O’s of Consumer Behaviour ? 

11- mRikn fLFkfr ls D;k rkRi;Z gS \ 

What is meant by positioning of a product ? 

12- yscfyax D;k gS \ 

What is Labelling ? 



13- izfriqf”V ls vki D;k le>rs gSa \ 

What is understood by Feedback ? 

14- xzkgd lEcU/k izcU/ku dh fo’ks”krkvksa dh O;k[;k dhft,A 

Explain the features of customer relationship management.  

                                       l=h; dk;Z- 2 

(Assignment—2) 

[k.M-l 

(Section—C) 

15- miHkksDrk O;ogkj dks izHkkfor djus okys dkjdksa dks crkb,A 

Explain the factors affecting consumer behaviour.  

16- czk.M dk oxhZdj.k dhft,A 

Give the classification of brand. 

17- fd;kWLd ekdsZfVax ls vki D;k le>rs gSa \ 

What do you understand by Kiosk Marketing ? 

18- lsok foi.ku ls D;k vk’k; gS \ 

What is the meaning of Service Marketing ? 

                                       l=h; dk;Z- 3 

(Assignment—3) 

 [k.M-n 

(Section—D) 

19- miHkksDrk cktkj ds foHkfDrdj.k ds vk/kkjksa ij izdk’k Mkfy,A 

Throw light on the bases for segmenting consumer market.  

20- forj.k esa e/;LFkksa dh Hkwfedk ij ppkZ dhft,A 

Discuss the role of middlemen in distribution.  

21- miHkksDrk ds ekSfyd vf/kdkj D;k gaS \ 

What are the fundamental rights of a consumer ? 

22- vkiwfrZ Ük`a[kyk izca/ku ij foLrkj ls ppkZ dhft,A 

Discuss the supply chain management in detail.  
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(Assignment—4) 

 [k.M-b 

(Section—E) 

23- dher D;k gS \ ewY;@dher fu/kkZj.k esa fofHkUu fof/k;k¡ D;k gSa \ 

What is Price ? What are the different methods in price determination ? 

24- foKkiu ctV ls vki D;k le>rs gSa \ foKkiu ctV dh fofHkUu fof/k;k¡ D;k gSa \ 

What do you understand by advertising budget ? What are the different methods of 

advertising budget ? 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 


