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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z (Assignment Work) l= & twu&tqykbZ 2021&22 

ch-ch-,-  f}rh; o"kZ 
fo"k; &Marketing Management iz'ui=% ÁFke 

iw.kkZad % 30                U;wure mRrh.kkZad% 10 
uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 

            01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

 [k.M&v 
(Section—A) 

1- foi.ku ij O;; fd;k x;k /ku gS % 

¼v½ cckZnh 

¼c½ vuko’;d O;; 

¼l½ xzkgdksa ij Hkkj 

¼n½ fofu;kstu 
Money spent on marketing is : 

(a) Wastage  

(b) Unnecessary expenditure  

(c) Burden on the customer  

(d) Investment  

2- foi.ku O;; Hkkj gS % 

¼v½ m|ksx ij  

¼c½ O;olkf;;ksa ij  

¼l½ miHkksDrkvksa ij  

¼n½ buesa ls fdlh ij Hkh ugha  
Marketing expenditure is a burden : 

(a) On industry  



  

(b) On businessmen  

(c) On consumers 

(d) None of these 

3- Hkkjrh; miHkksDrkvksa esa czk.M psruk ugha gSA ¼lR;@vlR;½ 
Indian consumers do not possess brand consciousness.       

  (True/False) 

4- czk.M uke rFkk O;kikj fpà nksuksa ,d gh gSaA ¼lR;@vlR;½ 
Brand name and trademark both are the same.       

  (True/False) 

5- oS;fDrd foØ; izR;{k foØ; dh fof/k gSA ¼lR;@vlR;½ 
Personal selling is a method of direct selling. 

(True/False) 

6- oS;fDrd foØ; dsoy foØ; dyk gh ugha vfirq mlls cgqr vf/kd gSA  
 ¼lR;@vlR;½ 
Personal selling is not only salesmanship but is much more than that.  

 (True/False) 

7- foi.ku vuqla/kku dk mi;ksx gksrk gS % 
¼v½ foi.ku leL;kvksa dks gy djus esa  
¼c½ fu.kZ;u esa  
¼l½ fu;a=.k i)fr dk lq/kkj djus esa  
¼n½ mi;qZDr lHkh esa  
Marketing research is used : 

(a) In solving marketing problems  

(b) In decision-making  

(c) In improving control system  

(d) All of the above  

8- foi.ku vuqla/kku ds izdkj gSa % 
¼v½ cktkj vuqla/kku 
¼c½ miHkksDrk vuqla/kku 
¼l½ vfHkizsj.k vuqla/kku 
¼n½ mi;qZDr lHkh  
Types of marketing research is : 

(a) Market research 

(b) Consumer research 

(c) Motivation research 

(d) All of the above  

[k.M&c 
(Section—B) 



  

9- foi.ku i;kZoj.k D;k gS \ 
What is Marketing Environment ? 

10- miHkksDrk O;ogkj dk vFkZ crkb;sA 
Explain the meaning of Consumer Behaviour.  

11- fu;ksftr vizpyu ds vkSfpR; dks le>kb,A  
Explain justification of planned obsolescence.  

12- iSdsftax D;k gS \ 
What is Packaging ? 

13- oS;fDrd foØ; ls D;k vk’k; gS \ 
What is meant by Personal Selling ? 

14- foKkiu D;k gS \ 
What is Advertisement ? 

[k.M&l 
(Section—C) 

15- foi.ku dh ijEijkxr vo/kkj.kk dks la{ksi esa le>kb,A 
Explain in brief the traditional concept of marketing.  

16- miHkksDrk O;ogkj ds vFkZ dks le>kb,A blds fofHkUu fl)kUrksa dh foospuk dhft,A  
Explain the meaning of consumer behaviour. Discuss the various theories underlying it.  

17- oS;fDrd foØ; dh lhekvksa dk o.kZu dhft,A  
Describe the limitations of personal selling.  

18- foi.ku vuqla/kku ds {ks= dks Li”V dhft,A  
Explain the scope of marketing research.  

[k.M&n 
(Section—D) 

19- foi.ku D;k gS \ blds {ks= dh foospuk dhft,A  
What is Marketing ? Discuss its scope.  

20- miHkksDrk Ø; O;ogkj ds izeq[k ekWMyksa dk la{ksi esa o.kZu dhft,A  
Describe in brief the main models of consumer buying behaviour.  

21- oS;fDrd foØ; ls vki D;k le>rs gSa \ O;olk; esa bldk D;k egRo gS \ le>kb,A  
What do you understand by Personal Selling ? What is its importance in business ? Explain.  

22- foØ; lao)Zu ls vki D;k le>rs gSa \ foØ; lao)Zu ds fofHkUu izdkj crkb;sA 
What do you understand by Sales Promotion ? Discuss the various methods of sales promotion.  

[k.M&b 
(Section—E) 



  

23- ^,d QeZ ds lEiw.kZ foi.ku ds fy, oLrq&fu;kstu izkjfEHkd LFkku gSA* O;k[;k dhft, rFkk mRikn 
fu;sktu dk {ks= crkb;sA  
‘Product planning is the starting point of entire marketing in a firm.’ Elucidate and discuss the 

scope of product planning.  

24- foi.ku dh ifjHkk”kk rFkk vkykspukRed O;k[;k dhft, rFkk blds dk;ks± dk o.kZu dhft,A  
Define and explain critically the term marketing and describe its function.  

 
 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa 
tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk 
fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 

2021&22 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z (Assignment Work) l= & twu&tqykbZ 2021&22 

ch-ch-,-  f}rh; o"kZ 
fo"k; &Human Resource Management iz'ui=% f}rh; 

iw.kkZad % 30                 U;wure mRrh.kkZad% 
10 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A 
[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 

vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 
[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    

vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 
[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 
[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 
 [k.M&v 

(Section—A) 

1- HRM ,oa HRD dk iw.kZ :i crkb,A 
Write the full form of HRM and HRD. 

2- lgh O;fDr dks lgh le; ij lgh dke fu/kkZfjr djrk gS --------------------A 

It ensures that the right person is in the right job at the right time ............ . 

3- HkrhZ dks izHkkfor djus okys nks rRo crkb,A 
Give two factors which affect recruitment. 

4- izHkkoh p;u dh dksbZ nks vko’;drk,¡ D;k gSa \ 
What are the two requirements of effective selection ? 

5- vkthfodk fodkl ra= ds pkj pj.k dkSu&ls gSa \ 
Which are the four steps of career development  

system ? 

6- PMS dk iw.kZ :i D;k gS \ 
What is the full form of PMS ? 

7- izcU/ku o Jfedksa ds chp lkewfgd lEcU/k dgykrk gS --------------A 
Collective relation between management and workers is called ............ . 

8- Je laxBuksa ds dksbZ nks dk;Z crkb,A 
Write any two functions of Trade Unions ? 



  

[k.M&c 
(Section—B) 

9- ekuo lalk/ku izcU/k (HRM) dk D;k vFkZ gS \ 
What is the meaning of Human Resource 

Management ? 

10- ^Je vkorZ* dks ifjHkkf”kr dhft,A 
Define the term ‘Labour Turnover’. 

11- HkrhZ ds egRo dks la{ksi esa le>kb,A 
Briefly explain the significance of recruitment. 

12- izf’k{k.k dh eq[; fo’ks”krk,¡ D;k gSa \ 
What are the key features of training ? 

13- vthfodk fu;kstu ls vki D;k le>rs gSa \ 
What do you understand by Career Planning ? 

14- vkS|ksfxd lEcU/kksa dh ifjHkk”kk nhft,A 
Give definition of Industrial Relations. 

[k.M&l 
(Section—C) 

15- ekuo lalk/ku izcU/k ds dk;Z crkb,A 
Describe the functions of Human Resource Management. 

16- p;u fu.kZ;ksa dks izHkkfor djus okys dkjd dkSu&ls gSa \ 
Which are the factors affecting selection decisions ? 

17- vkthfodk fu;kstu dh lhek,¡ D;k gSa \ 
What are the limitations of Career Planning ? 

18- Je dY;k.k ds izeq[k izdkj crkb,A 
What are the main types of Labour Welfare ? 

[k.M&n 
(Section—D) 

19- dk;Z fo’ys”k.k leadksa ds ladyu dh izeq[k fof/k;k¡ dkSu&lh gSa \ 
Which are the main methods of collecting Job-analysis data ? 

20- ^izf’k{k.k* dh izeq[k fof/k;k¡ crkb,A 
Describe the main methods of ‘Training’. 

21- ,d mfpr etnwjh o osru uhfr ds vko’;d rRo dkSu&ls 
gSa \ 
Write the essentials of an adequate wages and salary policy. 

22- vkS|ksfxd fooknkssa ds D;k dkj.k gksrs gSa \ 



  

What are the causes of Industrial Disputes ? 

[k.M&b 
(Section—E) 

23- fu”iknu ewY;kadu dk vFkZ crkrs gq, blds mís’; o izeq[k fof/k;k¡ crkb,A 
What do you mean by Performance Appraisal ? Describe objectives and main methods of 

performance appraisal. 

24- {kfriwfrZ izcU/ku ls vki D;k le>rs gSa \ blds mís’; o bls izHkkfor djus okys dkjd D;k gSa \ 
What do you mean by Compensation Management ? Write its objectives and factors affecting 

compensation management. 

 
 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 

2021&22 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z (Assignment Work) l= & twu&tqykbZ 2021&22 

ch-ch-,-  f}rh; o"kZ 
fo"k; &Production and Operation Management iz'ui=% r`rh; 

iw.kkZad % 30                U;wure mRrh.kkZad% 10 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 
(Section—A) 

1- mRiknu vkSj lapkyu izca/kd mu oLrqvksa ;k lsokvksa ds mRiknu ds fy, ftEesnkj gksrs gSa tks laxBu vius 
xzkgdksa ;k ?kVdksaa dks nsus dk bjknk j[krk gSA ¼lR;@vlR;½ 
Production and operation managers are responsible for producing the goods or services that the 

organization intends to offer to its customers or constituents. 

       (True/False) 

2- izkstsDV&vk/kkfjr lapkyu fo’ks”k :i ls cgqr cM+h ifj;kstukvksa ds fy, mi;qDr gSa ftuds fy, lkexzh 
vkSj Jfedksa dks vU; lkbVksa ij ys tkuk pkfg,A¼lR;@vlR;½ 
Project-based operations are especially appropriate for very large projects for which materials 

and workers must be moved to other sites.  (True/False) 

3- f’kfiax dEiuh ds ekeys esa egRoiw.kZ lkbV p;u dkjd ‘kk;n lkeqnkf;d xzg.k’khyrk gksxhA
 ¼lR;@vlR;½ 
In the case of a shipping company, the critical site selection factor world probably be 

community receptiveness.   (True/False) 

4- mi;ksfxrkvksa ifjogu vkSj lapkj lqfo/kkvksa vkSj dkedkth okrkoj.k ds fu;a=.k lfgr lapkyu dk 
leFkZu djus okyh lqfo/kkvksa dks ßcqfu;knh <k¡psÞ dgk tkrk gSA ¼lR;@vlR;½ 

The facilities that support operations, including utilities, transportation and communications 

facilities and controls of the working environment are called “infrastructure”.  

 (True/False) 



  

5- lkbV ds pqus tkus ds ckn lkbV ysvkmV dh ;kstuk cukbZ tkuh pkfg,A  ¼lR;@vlR;½ 
The site layout should be planned after the site is chosen.    

 (True/False) 

6- jkscksV dk mi;ksx vDlj yphyh fuekZ.k iz.kfy;ksa esa fd;k tkrk gSA   ¼lR;@vlR;½ 
Robots are often used in flexible manufacturing system.    

 (True/False) 

7- tLV&bu&Vkbe (JIT) ,izksp dUVªksy flLVe dks tkiku dh Vks;kVk eksVj dEiuh esa rkbPkh vksgsuks }kjk 
fodflr fd;k x;k FkkA   ¼lR;@vlR;½ 
The just-in-time (JIT) approach control system was developed by Taiichi Ohno at Toyota Motor 

Company of Japan.     (True/False) 

8- xq.koŸkk fu;a=.k vkSj xq.koŸkk izcU/ku fofues; ‘kCn gSaA 
      ¼lR;@vlR;½ 

Quality control and quality management are interchangeable terms.  

 (True/False) 

[k.M&c 
(Section—B) 

9- mRiknu izcU/ku D;k gS \ 

What is production management ? 

10- lapkyu izcU/ku D;k gS \ 

What is operations management ? 

11- Iyk.V yksds’ku dk D;k eryc gS \ 

What is meant by plant location ? 

12- izfØ;k ysvkmV dks ifjHkkf”kr dhft,A  

Define the process layout. 

13- mRiknu fu;a=.k D;k gS \ 

What is Production Control ? 

14- dqy xq.koŸkk izcU/ku dks ifjHkkf”kr dhft,A 

Define total quality management. 

[k.M&l 

(Section—C) 

15- Ø; foHkkx ds fofHké dk;ks± dks le>kb,A 

Explain the various functions of Purchasing Department. 

16- bUosUVªh izcU/ku ds egRo ij ppkZ dhft,A 

Discuss the importance of inventory management. 



  

17- ysvkmV fdlh laxBu dh n{krk dks dSls izHkkfor djrk gS \ 

How does layout affect the efficiency of an organization ? 

18- dqy xq.koŸkk izcU/ku ds egRo dks le>kb,A 

Explain the importance of total quality management. 

[k.M&n 

(Section—D) 

19- izòfŸk fo’ys”k.k dh igpku djus ds fofHké rjhds D;k gSa \ 

What are the various methods of identifying trend analysis ? 

20- fofHké izdkj ds ysvkmV vkSj izR;sd ds Qk;ns vkSj uqdlku dk o.kZu dhft,A 

Describe different types of layout and the advantages and the disadvantages of each. 

21- lkexzh gSaMfyax esa ns[kHkky vkSj lqj{kk ds ckjs esa crkb,A 

Explain care and safety in material handling. 

22- fiNys vkiwfrZdrkZvksa ds izn’kZu dk ewY;kadu djus ds fy, D;k rjhdss gSa \ 

What are the methods for evaluating the performance of past suppliers ? 

[k.M&b 
(Section—E) 

23- bUosUVªh fu;a=.k dks izHkkfor djus okys dkjdksa dks crkb, vkSj bUosUVªh dUVªksy dh lhekvksa dks Hkh Li”V 
dhft,A 
State the factors affecting inventory control and also explain the limitations of inventory control. 

24- mRiknu ;kstuk ds egRoiw.kZ pj.kksa ij ppkZ dhft,A 
Discuss the important steps for production planning. 

 

 

 vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 

2021&22 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z (Assignment Work) l= & twu&tqykbZ 2021&22 

ch-ch-,- ¼f}rh; o"kZ½ 
fo"k; & Banking and Insurance Practices                        iz'ui=% prqFkZ 

iw.kkZad % 30                U;wure mRrh.kkZad% 10 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

 [k.M&v 
(Section—A) 

1- Hkkjr esa cSafdax iz.kkyh o”kZ 1770 ls ------------ dh LFkkiuk ls izkjEHk gqbZA 
Banking system in India commenced from the year 1770 with the foundation of ........  

2- cSafdax ds nwljs pj.k dh eq[; fo’ks”krk,¡ cSadksa dk ---------- djuk gSA 
The main features of second phase of Banking is ....... of Banks. 

3- fdUgha nks izdkj ds tek [kkrksa dk uke fyf[k,A 
Name any two types of deposit accounts. 

4- vfxzeksa dks O;kid :i ls ------------ ,oa ------------- vk/kkfjr m/kkj ds :i esa oxhZd̀r fd;k tk ldrk gSA 
Advances can be broadly classified as ......... and ........ lendings. 

5- vk; vftZr djus ds mís’; ls laifŸk ij /ku ds jkstxkj dks ------------- dgk tkrk gSA 
The employment of funds on asset with the aim of earning income is called as ........... . 

6- ETF dk iw.kZ :i D;k gS \ 

What is the full form of ETF ? 

7- cSadksa dks fofu;fer djus ds fy, egRoiw.kZ izko/kku ----------- ,DV ds rgr ifjHkkf”kr fd, x, gSaA 

The important provisions for regulating banks are defined under ....... Act. 

8- FEMA dk iw.kZ :i fyf[k,A 

Write the full form of FEMA. 



  

[k.M&c 
(Section—B) 

9- cSad dks ifjHkkf”kr dhft,A 

Define Bank. 

10- Vkbe fMiksftV D;k gS \ 

What is time deposit ? 

11- psd D;k gS \ 

What is Cheque ? 

12- cSafdax fofu;eu vf/kfu;e ds nks O;kid mís’; crkb,A 

State two broad objectives of Banking Regulation Act. 

13- yhM cSad ;kstuk ij fVIi.kh fyf[k,A 

Write a note on Lead Bank Scheme. 

14- [kqyk cktkj lapkyu D;k gS \ 

What is open market operations ? 

[k.M&l 

(Section—C) 

15- mnkjhdj.k ij ,d laf{kIr fVIi.kh fyf[k,A 

Write a short note on Liberalisation. 

16- cSafdax fMikWftV izFkkvksa dh fo’ks”krk,¡ D;k gSa \ 

What are the features of banking deposit practices ? 

17- ynku ds fcy ij fVIi.kh fyf[k,A 

Write a note on Bill of Lading. 

18- cSafdax dEifu;ksa ds ykblsal laca/kh /kkjk 22 ds rgr fu/kkZfjr izko/kkuksa dks crkb,A 

State the provisions laid under Section 22, licensing of Banking Companies. 

[k.M&n 

(Section—D) 

19- Lora=rk ds iwoZ vkSj ckn esa Hkkjr ds cSafdax bfrgkl dk o.kZu dhft,A 

Describe the banking history in India before and after Independence. 

20- fofHkUu izdkj ds cSadksa ds [kkrksa ds ckjs esa foLrkj ls crkb,A 

Explain in detail various types of bank accounts. 

21- Hkkjr esa cSafdax dEifu;ksa ;k lkoZtfud {ks= ds cSadksa ij ykxw cSafdax fofu;eu vf/kfu;e dh fofHkUu 

fo’ks”krkvksa ds fo”k; esa foLrkj ls ppkZ dhft,A 



  

Explain in detail various features of Banking Regulation Act applicable to Banking Companies 

or Public Sector Banks in India.  

22- Hkkjrh; vFkZO;oLFkk esa Hkkjrh; fjtoZ cSad dh ekSfnzd uhfr dh Hkwfedk ij izdk’k Mkfy,A 
Highlight the role of monetary policy of Reserve Bank of India in Indian economy. 

[k.M&b 
(Section—E) 

23- Hkkjr esa okf.kfT;d cSadksa dh lajpuk dk;ks± vkSj ifjlaifŸk;ksa ds ckjs esa foLrkj ls ppkZ dhft,A 
Discuss in detail the structure, functions and assets of commercial banks in India.  

24- _.k vkSj vfxze ds chp vUrj Li”V dhft,A Hkkjr esa cSadksa }kjk mi;ksx fd, tkus okys vfxze ns;d ds 
rjhdksa dks crkb,A 
Differentiate between Loans and Advances. Write the methods of granting advances used by 

bank in India. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 

2021&22 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   

 



  

E -151 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z (Assignment Work) l= & twu&tqykbZ 2021&22 

ch-ch-,- ¼f}rh; o"kZ½ 
fo"k; & Bussiness Oriented Computer Application                    iz'ui=% iape 

iw.kkZad % 30                U;wure mRrh.kkZad% 10 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

 [k.M&v 
(Section—A) 

1- xq.kkRed lead -------------- lwpuk,¡ gSaA 
Qualitative data are .......... Informations. 

2- ,e- vkbZ- ,l- dk iw.kZ :i fyf[k,A 
Write full form of MIS. 

3- ------------- fdlh laLFkk ds izR;sd dk;Z dk izkjfEHkd pj.k gSA 
......... is a preparatory step in any task of the organization. 

4- SDLC dk iw.kZ :i fyf[k,A 
Write full form of SDLC. 

5- izkjfEHkd vUos”k.k ds dksbZ nks dk;Z fyf[k,A 
Write any two functions of initial investigation. 

6- lajfpr fo’ys”k.k ds dksbZ nks midj.k crkb,A 
Write any two tools of structured analysis. 

7- Qkbyksa ds vk;kstu dh eq[; fof/k;k¡ dkSu&lh gSa \ 
Which are the principal methods of organizing files ? 

8- iz.kkyh lqj{kk ds dksbZ nks [krjs dkSu ls gSa \ 
What are the two threats of System Security ? 



  

[k.M&c 
(Section—B) 

9- lwpuk dh fo’ks”krk,¡ D;k gSa \ 
What are the characteristics of Information ? 

10- ,e- vkbZ- ,l- ds dksbZ nks mís’; fyf[k,A 
Write any two objectives of MIS. 

11- iz.kkyh@ra= dh leL;kvksa ls D;k vk’k; gS \ 
What do you mean by the problems of a system ? 

12- ;kstuk ,oa y{; esa vUrj Li”V dhft,A 
What is the difference between Plans and goals ? 

13- O;fDrxr lk{kkRdkj ij ,d laf{kIr fVIi.kh fyf[k,A 
Write a short note on Personal Interview. 

14- ^MsVkcsl* ls vki D;k le>rs gSa \ 
What do you mean by ‘Database’ ? 

[k.M&l 
(Section—C) 

15- MIS ds izHkko dks le>kb,A 
Describe the impact of MIS. 

16- fu;a=.k dh lhek,¡ D;k gSa \ 
What are the limitations of controlling ? 

17- jsfiM ,Iyhds’ku MoyiesaV ls vki D;k le>rs gSa \ 
What do you understand by Rapid Application Development ? 

18- tksf[ke fo’ys”k.k dks le>kb,A 
Define Risk Analysis. 

[k.M&n 
(Section—D) 

19- MIS dks vki fdl izdkj foHkkftr djsaxs \ 
How can you divide MIS ? 

20- izksVksVkbfiax dks le>kb,A 
Explain Prototyping. 

21- rF;kUos”k.k dh rduhdsa crkb,A 
Explain fact finding techniques. 

22- lkekU;hdj.k D;ksa vko’;d gSa \ 
Why is Normalization necessary ? 

 



  

[k.M&b 
(Section—E) 

23- lwpuk iz.kkyh ds vo;oksa dks lfoLrkj fyf[k,A 
Write in detail the components of Information System. 

24- lead lajpuk ds fofHkUu izdkjksa dks foLrkj ls le>kb,A 
Explain the types of Data Structure in detail. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 31 vxLr 2021 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 2021 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z tuojh&fnlacj 

2021 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z (Assignment Work) l= & twu&tqykbZ 2021&22 

ch-ch-,- ¼f}rh; o"kZ½ 
fo"k; & Entrepreneurship Development                            iz'ui=% "k"Be~ 

iw.kkZad % 30                U;wure mRrh.kkZad% 10 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

 [k.M&v 

(Section—A) 

1- ßm|eh fof’k”V lewg ;k O;fDr gksrs gSa tks tksf[ke mBkdj vfuf’prrk dks iwjk djrs gSaAÞ ;g ifjHkk”kk 

fdlus nh gS \ 

“Entrepreneurs are specialised group or persons who bear ‘risks’ and meet the uncertainty.” 

Who gave this definition ?  

2- uoizorZu ds izfr mnklhu rFkk tksf[ke ;k pqukSfr;k¡ ilan uk djus okys m|eh dks ---------- dgk tkrk gSA 

Entrepreneurs indifferent to innovation and do not like to take risk or challenge are called ....... 

3- lkbV p;u ds igys dPps eky dh miyC/krk dh igpku lqfuf’pr djuk egRoiw.kZ gSA

 ¼lgh@xyr½ 

Before site selection it is important to identify the availability of raw materials. 

 (True/False) 

4- mRiknu $ vk;kr & fu;kZr  ----------- \ 

Production + Import – Export = ...... ? 

5- SWOT ,ukfyfll dk iw.kZ :i ------------- gSA 

SWOT Analysis stands for ...... 

6- SIDO dk iw.kZ :i fyf[k,A 



  

Write the full form of SIDO. 

7- cgqr de {kerk ij dk;Z djus ;k dk;Z u djus okyh vkS|ksfxd bdkbZ dks ----------- dgk tkrk gSA 

An industry or unit not working or working at a very low capacity is called as ......... 

8- vkS|ksfxd #X.krk ds ifj.kkeLo:i ljdkj dk dj laxzg de gks ldrk gSA ¼lgh@xyr½ 

Industrial sickness can result in low tax collection of government.   

 (True/False) 

[k.M&c 

(Section—B) 

9- lkoZtfud m|ferk D;k gS \ 
What is Public Entrepreneurship ? 

10- m|ksx ds LokfeRo ds fofHkUu :iksa ds uke crkb,A 
Name various forms of ownership of industry. 

11- cktkj losZ{k.k dks ifjHkkf”kr dhft,A 
Define market survey. 

12- izkstsDV fjiksVZ ds rRo D;k gSa \ 

What are the elements of Project Report ? 

13- Hkkjrh; m|ferk laLFkku ds nks mís’; crkb,A 

State two objectives of Indian Institute of Entrepreneurship. 

14- m|fe;ksa ds fy, le; izca/ku D;ksa egRoiw.kZ gS \ 

Why is time management important for entrepreneurs ? 

[k.M&l 

(Section—C) 

15- m|fe;ksa rFkk m|ferk dh O;k[;k dhft,A 

Explain entrepreneur and entrepreneurship. 

16- izkstsDV izksQkby ij ,d laf{kIr fVIi.kh fyf[k,A 

Write a short note on project profile. 

17- Hkkjr esa vkfFkZd lq/kkjksa ij ppkZ dhft,A 

Highlight the economic reforms in India. 

18- SIDBI ds dk;ks± ij izdk’k Mkfy,A 

Discuss the functions of SIDBI. 

[k.M&n 

(Section—D) 

19- m|eh dh fo’ks”krk,¡ D;k gSa \ Hkkjr esa fofHkUu izdkj ds m|ferk ij ppkZ dhft,A 



  

What are Entrepreneurial characteristics  ? Discuss the various types of entrepreneurship in 

India.  

20- cktkj losZ{k.k vkSj vuqla/kku ds fofHkUu pj.kksa dks Li”V dhft,A 

Elucidate various steps involved for market survey and research. 

21- Hkkjrh; vFkZO;oLFkk esa dqVhj vkSj y?kq m|ksx dh Hkwfedk ij izdk’k Mkfy,A 

Highlight the role of cottage and small scale industry in Indian economy. 

22- m|ferk dh fofHkUu leL;kvksa dks crkb,A vkS|ksfxd #X.krk ds dkj.kksa ij izdk’k Mkfy,A 

State the various problems in entrepreneurship. Highlight the causes of industrial sickness. 

[k.M&b 
(Section—E) 

23- ,d lQy m|eh ds vko’;d xq.k D;k gSa \ fodkl ds fy, m|eh dh Hkwfedk ;k egRo D;k gS \ 

What are the essential qualities of a successful entreneneur ? What is the role or importance of 

entreneueur for development ?   

24- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 
¼v½ lkbV p;u 
¼c½ Iyk.V ys&vkmV 
¼l½ [kknh vkSj xzkeks|ksx vk;ksx 

¼n½ ftyk m|ksx dsUnz 

Write notes on the following : 

(a) Size selection 

(b) Plant layout 

(c) Khadi and Village Industries Commission 

(d) District Industries Centres 

 
 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 

2021&22 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   

 


