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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

ih-th- fMIyksek bu VwfjTe eSustesaV 

fo"k; & Tourism Concept and Principles                       Paper: First 

           [ Maxi. Marks : 30                          [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS]     lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn lhek 
1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 vad dk  
gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad dk gksxkA 
mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 04 
vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 vad 
dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

fuEufyf[kr dk feyku dhft, % 

Match the following : 

1. TAAI was formed in  (a) 1513 

2. IATA head office is in  (b) Uttar Pradesh  

3. Headquarters of Southern 

Railway 

(c) Assam  

4. Travelling within the 

country is called  

(d) Montreal, 

Canada 

5. Manas Wildlife Sanctuary is 

located in  

(e) Chennai 

6. Fatehpur Sikari is located in  (f) 1951 

7. American Express 

Company was founded in  

(g) Domestic 

tourism  

8. Christopher Columbus 

explored the new world in 

(h) 1873 

[k.M&c 

(Section—B) 

9- uoik”kk.k ;qx ds nkSjku ;k=k ij laf{kIr uksV fyf[k,A  



Write a short note on travelling during Neolithic age.  

10- vodk’k i;ZVu D;k gS \ 

What is Leisure tourism ? 

11- i;ZVu ea=ky; }kjk lapkfyr Lok;Ÿk ‘kSf{kd laLFkkuksa dk uke crkb,A  

Name the autonomous educational institutes run by Ministry of Tourism.  

12- nqfu;k ds fuEufyf[kr vk’p;ks± dk LFkku fyf[k, % 

¼v½ gsafxax xkMZu 

¼c½ VsEiy vkWQ vkjrsfel 

¼l½ LVsP;w vkWQ T;wl  

¼n½ xzsV fijkfeM~l 

¼bZ½ Vksac vkWQ ekslksyksl 

Write the location of following wonders of world : 

(a) Hanging Garden  

(b) Temple of Artemis  

(c) Statute of Zeus  

(d) Great Pyramids  

(e) Tomb of Mousolus  

13- xksYMu psfj;V dk jsy :V D;k gS \ 

What is the rail route of Golden Chariot ?  

14- mŸkjk[k.M ds fdUgha ik¡p i;ZVd vkd”kZ.kksa dh lwph cukb,A  

List any five tourist attractions from Uttarakhand.  

[k.M&l 

(Section—C) 



15- i;ZVu dks c<+kok nsus ds fofHkUu rjhdksa ds ckjs eas  

crkb,A  

Explain various ways in which tourism is promoted.  

16- fuEufyf[kr dh ifjHkk”kk fyf[k, % 

¼v½ n VwfjLV 

¼c½ fjfØ,’ku 

Define the following : 

(a) The tourist  

(b) Recreation   

17- ,p- ihVj xzs ds ;k=k ds izsjd D;k gSa \ 

What are H. Peter Gray’s travel motivators ? 

18- lM+d ifjogu vkSj jktekxZ ea=ky; }kjk lqj{kk ds rhu igyw D;k gSa \ 

What are the three aspects of road safety focused by Ministry of Road Transport and Highways ? 

[k.M&n 

(Section—D) 

19- UNWTO ds dk;ks± dks lwphc) dhft,A  

List the functions of UNWTO. 

20- Øwt m|ksx ij ,d foLrr̀ uksV fyf[k,A  

Write a detail note on the Cruise Industry.  

21- i;ZVu ds fodkl ds fy, ik¡p izeq[k j.kuhfrd mís’; D;k  

gSa \ 

What are the five keys strategic objectives for the development of tourism ?  

22- ßvkokl i;ZVu dks izeq[k ;ksxnku iznku djrk gSAÞ fl) dhft,A  

“Accommodation provides major contribution to tourism.” Justify.  

[k.M&b 



(Section—E) 

23- Hkkjr esa ifjogu iz.kkyh ds izca/ku ds ckjs esa foLrkj ls fyf[k,A  

Write in detail about management of transport system in India.  

24- i;ZVu ds v/;;u ds fy, fofHkUu ǹf”Vdks.k D;k gSa \ 

What are the various approaches to the study of tourism ? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %& 

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa 

tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  

3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ  2021&22 
tSlk gh jgsxkA  

4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 
vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh 
O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 
izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   



E-407 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

ih-th- fMIyksek bu VwfjTe eSustesaV 

Travel Agency & Tour Operations         Paper Second 

[ Maxi. Marks : 30      [ Min. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- lh- vkj- ,l- ls rkRi;Z gS -------------------------A 

CRS stands for .............. . 

2- ih- ,- Vh- ls rkRi;Z gS ---------------------A 

PAT refers to .................. . 

3- vkbZ- ,- Vh- ,- dk eryc gS ---------------------A 

IATA stands for ................ . 

4- ,d fcUnq ls nwljs fcUnq rd iwjh rjg ls ;k=k djuk vkSj okil ykSVuk ---------------------------- dgykrk gSA 

Travelling entirely from one point to another and returning back is known as .............. . 

5- ,p- vkj- ,- lh- lh- ls rkRi;Z gS ------------------------A 

HRACC stands for ............. . 



6- vkbZ- ,- Vh- vks- ls rkRi;Z gS ----------------------------A 

IATO refers to ............... . 

7- lh- ,y- vkbZ- ,- ls D;k vfHkizk; gS \ 

CLIA stands for ................ . 

8- VªSoy ,tsaV Fkksd O;kikjh ;k ----------------------- gks ldrk gSA 

Travel agent can be wholesaler or ................. . 

[k.M&c 

(Section—B) 

9- Vwj eSustj dkSu gS \ 

Who is Tour Manager ? 

10- iSdst Vwj dks ifjHkkf”kr dhft,A 

Define Package Tour. 

11- gksVy ds lUnHkZ esa ykHk&vykHk fLFkfr D;k gS \ 

What is break even point in context to Hotel ? 

12- jkm.M ¼xksy½ ;k=k dh fo’ks”krk,¡ fyf[k,A 

Write down the features of round trip. 

13- T;knkrj ifjokj dUMksfefu;e gksVy D;ksa pqurs gSa \ 

Why do a large number of family prefer Condominium Hotel ? 

14- vUrnsZ’kh; tyekxZ ds D;k ykHk gSa \ 

What are the advantages of inland waterways ? 

[k.M&l 

(Section—C) 

15- Vwj vkWijsVj ds fofHkUu izdkj fyf[k,A 

Write down the different types of Tour Operators. 

16- vki ,d fo’oluh; iSdst Vwj dks dSls igpkusaxs \ 

How do you recognise a reliable package tour ? 



17- gky ds o”kks± esa vk;s dqN u;s vkokl {ks=ksa dh lwph cukb;sA 

List a few new accommodation sectors that have come up in recent years. 

18- xzkgd QhMcSd QkeZ D;k gS \ ;g D;ksa egŸoiw.kZ gS \ 

What is a customer feedback form ? How is it important ? 

[k.M&n 

(Section—D) 

19- vkj{k.k iz.kkyh ds ckjs esa foLrkj ls fyf[k,A 

Explain reservation system in detail. 

20- i;ZVu ds ?kVd D;k gSa \ 

What are the components of tour ? 

21- fdlh Hkh nkSjs ¼Vwj½ dh ;kstuk cukus ls igys ,d ;kstukdkj }kjk cuk;s tkus okys iwoZHkze.k dk;ks± dh foLrkj ls 
O;k[;k dhft,A 

List out the pre-tour operations which a planner should check before planning any tour. Explain in detail. 

22- lM+d ;k=k vkSj i;ZVu dh O;k[;k dhft,A 

Explain Road Travel and Tourism. 

[k.M&b 

(Section—E) 

23- Vwj vkWijs’ku ij ppkZ dhft,A Vwj vkWijs’ku ds buiqV ,oa vkmViqV ds ckjs esa foLrkj ls crkb;sA 

Discuss Tour Operations. Explain the input and output of Tour Operations in detail. 

24- Hkkjr esa gksVy m|ksx ds bfrgkl dh foLrr̀ O;k[;k dhft,A 

Explain in detail the history of Hotel Industry in India. 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %& 

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa 

tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  

3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tuojh  2021&22 
tSlk gh jgsxkA  

4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 
vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh 
O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 
izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   



E-408 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

ih-th- fMIyksek bu VwfjTe eSustesaV 

Communication : Principles process          Paper: Third 

concepts and models 

[ Maxi. Marks : 30                                 [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- lapkj var%fo”k;h gSA ¼lR;@vlR;½ 

Communication is interdisciplinary. (True/False) 

2- ekSf[kd lapkj ekSf[kd vkSj fyf[kr nksuksa gSA ¼lR;@vlR;½ 

Verbal communication is both oral and written.        

 (True/False) 

3- lkekU; fopkj vkSj vuqHko lapkj dh izfØ;k dks izHkkfor ugha djrs gSaA  ¼lR;@vlR;½ 

Norms and experiences do not influence the process of communication.   (True/False) 

4- ,d f’kdk;r lk{kkRdkj valrks”k vkSj ihM+k ls lEcfU/kr gSA       
 ¼lR;@vlR;½ 

A grievance interview relates to dissatisfaction or suffering.     (True/False) 



5- ml lk{kkRdkj ds izdkj dks crkb, ftlesa ,d lk{kkRdkjdrkZ ds mPp Lrj ds ruko ;k ekufld ncko dh {kerk 
dk vkdyu fd;k tkrk gSA 

Type of interview conducted for assessing the ability of an interviewee to face high levels of strain or mental pressure 

is known as ........... . 

6- eqfnzr fMtkbu ;k ladsr ftls ,d dEiuh ;k laxBu fo’ks”k ladsr ds :i esa mi;ksx djrk gS mls ------------------ 
dgrs gSaA 

Printed design or signal that a company or organization uses as its special sign is known as ........... . 

7- ,d fyf[kr nLrkost ftlds }kjk ,d ikBd dks fdlh dk;Z ;kstuk ds fy, jkth djus ds fy, lq>ko fn;k tkrk 

gS mls ------------------ dgrs gSaA 

A written document used to persuade a reader for a suggested plain of action is called ............ . 

8- lapkj lHkh thfor izkf.k;ksa dks tksM+rk gSA ¼lR;@vlR;½ 

Communication connects all living beings. (True/False) 

[k.M&c 

(Section—B) 

9- ekSf[kd lapkj ds Qk;ns crkb,A 

State the advantages of oral communication. 

10- vkSipkfjd lapkj D;k gS \ 

What is formal communication ? 

11- ,fDtV baVjO;w D;k gS \ 

What is exit interview ? 

12- ckWMh ySaXost dks le>us ds fy, psgjs vk¡[kksa vkSj vkokt dk D;k egRo gS \ 

What is the importance of face, eyes and voice to understand body language ? 

13- b’kkjk D;k gS \ 

What is Gesture ? 

14- VsaMj D;k gS \ 

What is Tender ? 

[k.M&l 

(Section—C) 

15- xSj&ekSf[kd lapkj dh laf{kIr esa O;k[;k dhft,A 

Briefly explain the non-verbal communication. 



16- vukSipkfjd lapkj ds Qk;ns vkSj uqdlku crkb,A 

Explain the advantage and disadvantages of informal communication. 

17- fofHkUu izdkj ds izLrkoksa dks le>kb;sA 

What are the various types of proposals ? 

18- i<+us dk mís’; D;k gS \ 

What is the purpose of reading ? 

[k.M&n 

(Section—D) 

19- vkSipkfjd lapkj vkSj vukSipkfjd lapkj dh rqyuk dhft,A 

Compare formal communication and informal communication. 

20- lewg ppkZ D;k gS \ lewg ppkZ ds fofHkUu izdkjksa dk o.kZu dhft,A 

What is Group Discussion ? Describe the various types of group discussion. 

21- izHkkoh lapkj ds fy, vko’;d ckras crkb,A 

State the essentials for effective communication. 

22- O;kikj i= esa fdu fooj.kksa dk mYys[k fd;k tkuk pkfg, \ 

What details must be mentioned in a business letter ? 

[k.M&b 

(Section—E) 

23- izLrqfr D;k gS \ fofHkUu izdkj ds izLrqfr dkS’ky dk o.kZu dhft,A 

What is presentation ? Explain the different presentation skills. 

24- ,d vPNk O;kikj i= fy[kus ds fy, vko’;d ‘krs± ;k ckrsa D;k gSa \ o.kZu dhft,A 

What are the prerequisites for writing a good business letter ? Explain. 

 

 

 

                                                                                                                  
   

 

 

 

 

vko';d funsZ'k %& 

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa tek djsaA 
l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk fpidkuk 
vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  

3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 2021&22 tSlk gh 
jgsxkA  

4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 
vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k 
ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 
vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

ih-th- fMIyksek bu VwfjTe eSustesaV 

Tourism Resources of India                             Paper  Fourth 

[ Maxi. Marks : 30                         [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

Match the following : 

fuEufyf[kr dk feyku dhft, % 

1. Chole Bhature (a) Madhya Pradesh 

2. Dan Sash (b) Assam 

3. Holi (c) Punjabi Cuisine 

4. Diwali (d) Karnataka 

5. Patola (e) Parsee Cuisine 

6. Bihu (f) Ayodhya 

7. Bandipur National 

Park 

(g) Queens of Silk 

8. Kanha National Park (h) Barsana 

[k.M&c 

(Section—B) 

9- fojklr i;ZVu dks laf{kIr esa le>kb,A 



Explain heritage tourism in brief. 

10- Vªsfdax ls vki D;k le>rs gSa \ 

What do you understand by trekking ? 

11- gsfjVst gksVy D;k gS \ 

What is heritage hotel ? 

12- xaxk lkxj esys ij laf{kIr fVIi.kh fyf[k;sA 

Write short note on Gangasagar Mela. 

13- bf.M;k xsV ds bfrgkl ds ckjs esa la{ksi esa crkb,A 

Explain the history of India Gate in brief. 

14- fpdudkjh ij laf{kIr esa fVIi.kh fyf[k,A 

Write short note on Chikankari. 

[k.M&l 

(Section—C) 

15- Hkkjr ds lkaLd̀frd i;ZVu ij laf{kIr fVIi.kh fyf[k;sA 

Write a short note on cultural tourism in India. 

16- ‘kkL=h; laxhr ds lkFk mi;ksx fd, tkus okys fdUgha ik¡p laxhr ok|;a=ksa dk lq>ko nhft,A 

Suggest any five musical instruments used with classical music. 

17- Hkkjr esa /keZ ds bfrgkl ij laf{kIr fVIi.kh fyf[k;sA 

Write a short note on history of religion in  

India. 

18- rhFkZ i;ZVu ls vki D;k le>rs gSa \ 

What do you understand by Pilgrimage Tourism ? 

[k.M&n 

(Section—D) 

19- Hkkjrh; ùR;ksa ij ,d foLrr̀ fVIi.kh fyf[k;sA 

Write a detailed note on Indian Dances. 

20- Hkkjr ds fofHkUu yksd ùR;ksa dks lwphc) dhft, vkSj le>kb;sA 



List and explain various folk dances of India. 

21- Hkkjr esa jk”Vªh; m|kuksa ds ckjs esa foLrkj ls fyf[k;sA 

Write in detail about National Parks in India. 

22- Hkkjrh; i;ZVu ds fodkl esa ;ksx us dSls izeq[k Hkwfedk fuHkkbZ \ 

How did Yoga play a major role in the growth of Indian Tourism ? 

[k.M&b 

(Section—E) 

23- ßHkkjrh; mRlo okyh Hkkouk ds yksx gSaAÞ Hkkjr ds izeq[k R;ksgkjksa dh lwph cukb, ,oa le>kb;sA 

“Indians are people with a festive spirit.” List and explain major festivals in India. 

24- eqxy okLrqdkj ij fucU/k fyf[k,A 

Write an essay on Mughal Architect. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %& 

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa tek 
djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  

3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 2021&22 tSlk gh 
jgsxkA  

4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 
vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k 
ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 
vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

ih-th- fMIyksek bu VwfjTe eSustesaV 

Travel & transportation                 Paper:  Fifth 

[ Maxi. Marks : 30       [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- la;qDr jkt vesfjdk esa lcls igys jsy ekxZ dk fuekZ.k dc gqvk \ 

When was first rail road project built in USA ? 

2- ,- Vh- lh- ls rkRi;Z gS ------------------------A 

ATC stands for ............. . 

3- ;w- ,Q- Vh- ,- ,- ls rkRi;Z gS ----------------A 

UFTAA refers to ............. . 

4- lh- vkj- ,l- ls rkRi;Z ---------------------- gSA 

CRS stands for .............. . 

5- vkbZ- ,- Vh- vks- ls D;k rkRi;Z gS \ 

IATO stands for .............  



6- yanu ls isfjl ds fy, igyh fu/kkZfjr mM+ku dc mM+h \ 

The first scheduled flight from London to Paris flew  

on ............... . 

7- drkj dk D;k vFkZ gS \ 

What does Queue refers to ? 

8- ;k=h Hkkj dkjd D;k gS \ 

What is passenger load factor ? 

[k.M&c 

(Section—B) 

9- izksRlkgu ;k=k dks ifjHkkf”kr dhft,A 

Define incentive travel. 

10- ,- Vh- lh- ds fofHkUu izdkj D;k gSa \ 

What are different types of ATC ? 

11- CykWd vkWoj ls vki D;k le>rs gSa \ 

What do you mean by Block Hour ? 

12- lkekU; foKkiu ehfM;k ds dqN uke crkb;sA 

Name out some of common advertising media. 

13- mit izcU/ku dks ifjHkkf”kr dhft,A 

Define yield management. 

14- cksfM±x ikl dks ifjHkkf”kr dhft,A 

Define Boarding Pass. 

[k.M&l 

(Section—C) 

15- O;olk; ;k=h vkSj is’ksoj ;k=h ds chp vUrj fyf[k,A 

Differentiate between business traveler and professional traveler. 

16- ok;q ;k=k dh ik¡p Lora=rkvksa dk o.kZu dhft,A 

Discuss five freedoms of air travel. 

17- VªSoy ,tsalh dh ewrZ ,oa vewrZ fo’ks”krkvksa ij ,d fVIi.kh fyf[k,A 



Write a note on tangible and intangible features of travel agency. 

18- ifjfpr ;k=k,¡ D;k gSa \ 

What are familiarisation trips ? 

[k.M&n 

(Section—D) 

19- vUrjkZ”Vªh; ;k=k ds fy, fofHkUu izdkj ds ;k=k nLrkostksa ij ppkZ dhft,A 

Discuss various types of travel documents for International Travel. 

20- [kqyk vkdk’k uhfr ls vki D;k le>rs gSa \ 

What do you understand by open sky policy ? 

21- VªSoy ,stsUlh O;olk; ds fy, izpkj j.kuhfr;ksa ij ppkZ dhft,A 

Discuss promotional strategies for travel agency business. 

22- VªSoy ,tsUlh O;olk; esa ewY; fu/kkZj.k ij izHkko Mkyus okys fofHkUu dkjdksa ij ppkZ dhft,A 

Explain in detail various factors affecting pricing in travel agency business. 

[k.M&b 

(Section—E) 

23- cktkj foHkfDrdj.k dks ifjHkkf”kr dhft,A i;ZVu cktkj esa cktkj foHkktu ds fofHkUu izdkjksa dks ifjHkkf”kr 
dhft,A 

Define market segmentation. Explain the different bases of market segmentation in tourism industry. 

24- Hkkjr esa ?kjsyw ,;j }kjk nh tkus okyh lsokvksa ds lUnHkZ esa foLr`r fVIi.kh fyf[k,A 

Write a detailed note on domestic air in India with special reference to services offered by each one. 
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djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  

3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 2021&22 tSlk gh 
jgsxkA  

4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 
vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k 
ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ 
izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   


