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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

P.G. Diploma in Human Resource Management 

HUMAN RESOURCE MANAGEMENT  -       Paper: First 

[ Maxi. Marks : 30                              [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS]     lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn lhek 
1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 vad dk  
gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad dk gksxkA 
mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 04 
vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 vad 
dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- HRP dk iw.kZ :i D;k gS \ 

What is the full form of HRP ? 

2- dkfeZd izcU/k dk i;kZ;okph -------------------- gSA 

Synonym of personnel management is ................ 

3- --------------------------------- dks O;kogkfjd oSKkfud ds uke ls Hkh tkuk tkrk gSA 

.................. is known as behavioural scientist. 

4- vkØked O;ogkj ds nks izdkj fyf[k,A 

Write two types of Agressive bheaviour. 

5- mís’; ds vk/kkj ij lewg ds dksbZ nks izdkj fyf[k,A 

Write any two types of group on the basis of objectives. 

6- izf’k{k.k iznku djus dh dksbZ rhu jhfr;k¡ fyf[k,A 

Write any three methods of Training. 

7- iz’kalk ---------------- vfHkizsj.k dk izdkj gSA 

Appreciation is the type of ......... motivation. 

8- dk;Z ewY;kadu dh rhu fof/k;k¡ fyf[k,A 



Write any three methods of Job evaluation. 

[k.M&c 

(Section—B) 

9- ekuo lalk/ku izcU/k ds dksbZ rhu y{k.k fyf[k,A 

Write any three characteristics of Human Resource Management. 

10- O;ogkj foKku dks ifjHkkf”kr dhft,A 

Define behavioural science. 

11- vkSipkfjd lewg ds ewy fl)kUr la{ksi esa fyf[k,A 

Write in brief the principles of formal group. 

12- vekSfnzd vfHkizsj.k D;k gS \ 

What is Non-financial motivation ? 

13- vuq’kklu ds dksbZ nks mís’; fyf[k,A 

Write any two objectives of Discipline. 

14- izR;{khdj.k ls vki D;k le>rs gSa \ 

What do you mean by Authentication ? 

[k.M&l 

(Section—C) 

15- ekuo lalk/ku izcU/k ds mís’;ksa dks crkb,A 

Describe the objectives of Human Resource Management. 

16- dk;Z larqf”V ds ekiu dh i)fr crkb,A 

Write the methods of measurement of Job Satisfaction. 

17- lewg dh lajpuk ,oa fo’ks”krk,¡ crkb;sA 

Describe the formation and characteristics of Group. 

18- vUrjkZ”Vªh; ekuo lalk/ku izcU/k D;k gS vkSj ;g D;ksa egRoiw.kZ gS \ 

What is International Human Resource Management and why is it important ? 

[k.M&n 

(Section—D) 



19- ekuo ‘kfDr fu;kstu dh fo’ks”krk,¡ ,oa izfØ;k  

crkb,A 

Describe the characteristics and process of Manpower Planning. 

20- O;ogkj foKku dks ifjHkkf”kr djrs gq, bldh izd̀fr {ks= ,oa mi;ksfxrk crkb,A 

Define the behaviour science. Describe the nature, scope and utility of behavioural science.  

21- lsfooxhZ; izcU/k D;k gS \ blds izeq[k dk;Z ,oa vko’;drk crkb;sA 

What is Personnel Management ? Write the main functions and need of personnel management. 

22- dk;Z ewY;kadu ls vkidk D;k vk’k; gS \ blds mís’; fof/k;k¡ ,oa ykHk crkb;sA 

What do you mean by Job Evaluation ? Describe its objectives, methods and advantages. 

[k.M&b 

(Section—E) 

23- dk;Z larqf”V D;k gS \ bls izHkkfor djus okys ?kVd ,oa blds ekiu dh i)fr;k¡ dkSu&lh gSa \ 

What do you mean by Job Satisfaction ? What are the influencing factors and measurement methods of 

Job satisfaction ? 

24- etnwjh D;k gS \ blds fofHkUUk Lrj fu/kkZjd ?kVd ,oa uhfr;k¡ crkb;sA 

What is Wages ? Describe the different levels, determinate factors and policies of Wages. 
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vko';d funsZ'k %& 

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ  

2021&22 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k 
tkosxk] fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp 
iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 
vad½ dk foHkktu jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

P.G. Diploma in Human Resource Management 
PRINCIPLES OF MANAGEMENT      Paper Second 
[ Maxi. Marks : 30      [ Min. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- oSKkfud izca/k ds fl)kUr -------------------------- ds }kjk izfrikfnr fd;k x;k gSA 

Principles of scientific management has been propounded by ............... 

2- gsujh Qs;ksy }kjk izfrikfnr izcU/k ds fl)kUr esa izcU/k lEcU/kh dk;ks± dks lEiUu djus ds fy, ------------------------------- 

fl)kUrksa dh jpuk dh xbZ gSA 

There are ............. principles given by Henry Fayol for different managerial activities under his 

Principles of Management. 

3- -------------------------- izca/k dk lcls izFke ,oa izeq[k dk;Z gSA 

................. is the first and most important function of management. 

4- foDl oxZ us laxBu lajpuk ds fy, -------------------------- ds fl)kUr dks egRoiw.kZ LFkku iznku fd;k gSA 

Vicks Verg gave an important place to  principle of ......... in organisation structure. 

5- js[kk ,oa deZpkjh laxBu ------------------------ dk la’kksf/kr Lo:i gSA 

Line and staff organisation is revised form of ............ 

6- ----------------------- uSfrdrk dk gh ,d :i gSA 

.................... is a form of Ethics. 

7- lewg dsfUnzr usr`Ro dh ‘kSyh dks -------------------------- ‘kSyh dgrs gSaA 

People oriented style of leadership is called ............. style. 

8- lh- ih- ,e- ,d ----------------- ra= gSA 

C. P. M. is a ................. mechanism. 



[k.M&c 

(Section—B) 

9- ßizcU/k esa iz’kklu ‘kkfey gSAÞ le>kb,A 

Explain “Administration as a part of Management.” 

10- fu;kstu ds fdUgha rhu y{k.kksa dk mYys[k dhft,A 

State any three characteristics of planning.  

11- js[kk laxBu lajpuk ls vki D;k le>rs gSa \ 

What do you understand by Line Organization Structure ? 

12- funsZ’ku dh izfØ;k esa eq[; dk;ks± dk mYys[k dhft,A 

State the important functions in the process of directing. 

13- fu;a=.k dh ifjHkk”kk nhft,A 

Define control. 

14- dk;Z’khy iw¡th ls vki D;k le>rs gSa \ 

What do you understand by working capital ? 

[k.M&l 

(Section—C) 

15- izca/k esa ^Vsyj* ds ;ksxnku ij izdk’k Mkfy,A 

Throw light on contribution of ‘Taylor’ in management. 

16- ßfu.kZ;u djuk izca/kd dk eq[; dk;Z gSAÞ bldh foospuk dhft,A 

“Decision making is the main function of management.” Discuss. 

17- ^dsUnzh;dj.k* ,oa ^fodsUnzh;dj.k* dks ifjHkkf”kr dhft,A 

Define centralization and decentralization. 

18- fdlh Hkh laLFkk esa ^jksdM+ ds izca/k* dh egRo dks le>kb,A 

Explain the importance of ‘Cash Management’ in any organisation. 

[k.M&n 

(Section—D) 

19- oSKkfud izca/k ds fl)kUrksa dh O;k[;k dhft,A 

Describe the principles of scientific management. 

20- fu.kZ; ysus dh fofHkUu rduhdksa dh tkudkjh nhft,A 

Give information regarding various techniques of Decision-making. 

21- fofHkUu laxBukRed <k¡pksa dk foLr̀r o.kZu dhft,A 



Give detailed description on various organizational structures. 

22- usr`Ro dh ifjHkk”kk nhft, rFkk bldh fofHkUu ‘kSfy;ksa dk la{ksi esa o.kZu dhft,A 

Define Leadership and describe the various methods of leadership. 

[k.M&b 

(Section—E) 

23- gsujh Qs;ksy ds }kjk izfrikfnr izca/k ds fl)kUrksa dh O;k[;k dhft,A 

Discuss the principles of management propounded by Henry Fayol. 

24- vfHkizsj.kk ls vki D;k le>rs gSa \ blds ewy rRoksa dh tkudkjh nhft, rFkk izca/k esa vfHkizsj.k ds egRo dks 

le>kb,A 

What do you understand by Motivation ? State the elements of motivation and explain its importance in 

management. 
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vko';d funsZ'k %& 
1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa tek djsaA 

l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk fpidkuk vuqfpr 
lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 2021&22 tSlk gh 

jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 

vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k 
ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ 
izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 
l=h; dk;Z(Assignment Work)l= &twu&tqykbZ 2021&22 

P.G. Diploma in Human Resource Management 
INDUSTRIAL RELATIONS AND LABOUR WELFARE                                                          Paper: Third 

[ Maxi. Marks : 30                                 [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- ßizcU/kdh; dk;Z dk og Hkkx tks laxBu esa ekuoh; laca/kksa ls lacaf/kr gS lsfooxhZ; izcU/k dgykrk gSAÞ 

lsfooxhZ; izcU/k dh ;g ifjHkk”kk fdlus nh gS \ 

“The part of management which deals human relations in the organisation is known as personnel 

management.” Who has defined personnel management in this way ? 

2- ßuhfr;k¡ dk;Z dks fØ;k dk :i iznku djrh gSaA ;s lkekU; vk/kkj izLrqr djrh gSa ftuds vk/kkj ij fu.kZ; fy;k 

tk ldsAÞ uhfr dh ;g ifjHkk”kk fdlus nh gS \ 

“Policies convert the work into action. It provides the general base and over which the decision can be 

taken.” Who has defined the policy ? 

3- ßdk;Z ewY;kadu izR;sd dk;Z ds lkis{k ewY; fuf’pr djus rFkk dk;Z djus ds fy, vko’;d mŸkjnkf;Ro ,oa 

vko’;d ?kVdksa dh rqyuk djrs gq, mfpr etnwjh D;k gS bls fu/kkZj.k djus ds fy, fd;k x;k ,d iz;kl gSAÞ 

;g ifjHkk”kk fdlus izLrqr dh gS \ 

“Job evaluation ensures the worth relative to each job/work and essential responsibility to perform job 

and fixes the appropriate ways analysing the necessary components.” Who has stated it ?  

4- ßosru rFkk etnwjh ds Hkqxrku lEcU/kh dfBukb;ksa dks nwj djus ds fy, dk;Z ewY;kadu ,d egRoiw.kZ fof/k gSAÞ 

;g fdldk dFku gS \ 

“Job evaluation is an important method to eradicate the difficulties related to the payment of salary and 

wages.” Who said it ? 



5- ßtc dk;Z gks ml le; dke ij u igq¡puk gh vuqifLFkfr dgykrh gSAÞ vuqifLFkfr dh ;g ifjHkk”kk fdlus iznku 

dh gSA 

“When someone is scheduled for work and if he is not present at the job then it is known as 

absenteeism.”  Who has stated this definition of absenteeism ? 

6- ßvuq’kklu ,d lqfu;ksftr dk;Z gS ftlesa fdlh laxBu ds lnL; fu;eksa dk ikyu djrs gq, lkewfgd :i ls 

fey&tqydj y{; izkfIr ds fy, iz;Ru djrs gSaAÞ vuq’kklu dh ;g ifjHkk”kk fdlus izLrqr dh gS \ 

“Discipline is an organised work in which the members of an organisation make their efforts together to 

achieve the goals obeying rules collectively.” Who has presented this definition of discipline ? 

7- dY;k.kdkjh lqfo/kk;sa tSls&Hkkstu fpfdRlk lqj{kk tSlh lqfo/kk;sa Je dY;k.k dh fdl rjg dh 

vo/kkj.kk ds varxZr vkrs gSa \ 

Welfare amenities like food, health, security and other such facilities come under which concept of 

labour welfare ? 

8- deZpkjh esa fof’k”V dk;Z ds fy, ;ksX;rk dh òf) djuk gh izf’k{k.k gSA   ¼lR;@vlR;½ 

Training is applied to enrich the ability of an employee to perform for a specialised work. 

 (True/False) 

[k.M&c 

(Section—B) 

9- ^lsfooxhZ; izcU/k* dks ifjHkkf”kr dhft,A 

Define the ‘Personnel Management’. 

10- dk;Z ewY;kadu ls vki D;k le>rs gSa \ 

What do you mean by job evaluation ? 

11- izsj.kknk;d etnwjh O;oLFkk dks le>kb,A  

Describe the motivational wage-system. 

12- vkuq”kafxd ykHk ds laca/k eas varjkZ”Vªh; Je la?k dk D;k fopkj gS \ 

What is basic idea of International Labour Organisation about fringe benefit ? 

13- izf’k{k.k dks ifjHkkf”kr dhft,A 

Define the training. 

14- lkewfgd lkSnsckth ls vkidk D;k vk’k; gS \ 

What do you understand by collective bargaining ? 

[k.M&l 

(Section—C) 



15- izca/k ds dk;ks± dks of.kZr dhft,A 

Describe the functions of management. 

16- dk;Z ewY;akdu ds mn~ns’;ksa dks fyf[k,A 

Write the objectives of job evaluation. 

17- vuqifLFkfr ds ifj.kkeksa dks fyf[k,A 

Write the results of absenteeism. 

18- vkuq”kafxd ykHk ds izdkj fyf[k,A 

Write the types of fringe benefit. 

[k.M&n 
(Section—D) 

19- lsfooxhZ; izca/k ds fl)kUr ,oa {ks= ij laf{kIr O;k[;k dhft,A 

Explain the principles and area of personnel management in brief. 

20- dk;Z ewY;kadu ;kstuk ds pj.kksa dks lfoLrkj fyf[k,A 

Describe the steps of job evaluation process in detail. 

21- vuqifLFkfr ds dkj.kksa ,oa jksdus ds mik;ksa ij ledkyhu ifjos’k eas foLrr̀ ppkZ dhft,A 

Discuss the causes of absenteeism and measures to prevent absenteeism in detail. 

22- Je dY;k.k dks le>krs gq, Je dY;k.k dk oxhZdj.k ,oa orZeku eas blds egRo dks Li”V dhft,A 

Describing the labour welfare and classification of labour welfare, clarify its significance in 

contemporary time. 

[k.M&b 

(Section—E) 

23- lsfooxhZ; uhfr;ksa ,oa i)fr;ksa ls vki D;k le>rs gSa \ blds mn~ns’; ,oa vko’;drk ij izdk’k Mkfy, ,oa 

vPNh uhfr dh fo’ks”krkvksa dks js[kkafdr dhft,A 

Describe the meaning of personnel policies and practices and objectives and highlight the features of 

good policies. 

24- Je ifjorZu dks Li”V djrs gq, Je ifjorZu ds dkj.kksa ifj.kkeksa ,oa de djus ds mik;ksa ij foLr̀r ppkZ 

dhft,A 

Defining the labour turnover, discuss the reasons and results and the ways to reduce labour turnover. 

 

 

 

 

 

 

 

 

vko';d funsZ'k %& 
1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa tek 

djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 2021&22 tSlk gh 

jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 

vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k 
ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ 
izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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P.G. Diploma in Human Resource Management 
MARKETING MANAGEMENT AND MANAGERIAL ECONOMICS                        Paper  Fourth 

[ Maxi. Marks : 30                         [ Mini. Marks : 12 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- foi.ku vo/kkj.kk dk dsoy ykHk mUeq[k O;olk;ksa esa vuqiz;ksx gSA 

Marketing concept has application only in profit oriented businesses.  

2- miHkksDrk ds [kjhn iSVuZ esa ifjorZu pSuy ds {kSfrt vkSj Å/okZ/kj vk;keksa dks izHkkfor djrk gSA 

Changes in consumer’s buying patterns affects channel’s horizontal and vertical dimensions.   

3- eYVh&lsxesaV j.kuhfr esa foi.ku vkSj mRiknu ykxr vf/kd gSA 

Marketing and production costs are high in multi-segment strategy. 

4- mRikn Js.kh dk thou pØ lcls NksVk gSA 

The life cycle of product category is the shortest. 

5- foi.ku feJ.k esa mRikn LFkku vkSj izpkj rRo ykxr dkjdksa ds :i esa ns[ks tkrs gSaA 

Product, place and promotion elements in the marketing mix are viewed as cost factors.  

6- Hk.Mkj.k Qeks± dks vkiwfrZ vkSj ek¡x dks larqfyr djus esa enn djrk gSA 

Storage helps firms balance supply and demand. 

7- ekdsZV lsxesaVs’ku ekl ekdsZfVax dh rqyuk esa vf/kd izpfyr gSA 

Market segmentation is more prevalent than mass marketing. 



8- m|ksx dh fcØh ds dqN cM+s Lora= Qeks± ds [kkrs esa vksfyxksikWyh ekStwn gksrh gSA 

Oligopoly exists when a few large independent firm accounts for bulk of an industry’s sales. 

[k.M&c 

(Section—B) 

9- foi.ku lwpuk dks ifjHkkf”kr dhft,A 

Define marketing information. 

10- QeZ D;k gS \ 

What is firm ? 

11- Ø; O;ogkj D;k gS \ 

What is buying behaviour ? 

12- foi.ku izca/ku dks ifjHkkf”kr dhft,A 

Define marketing management. 

13- izca/kdh; vFkZ’kkL= dks ifjHkkf”kr dhft,A 

Define managerial economics. 

14- ^izsj.kk* ‘kCn dks ifjHkkf”kr dhft,A 

Define the term ‘motivation’. 

[k.M&l 

(Section—C) 

15- foi.ku izca/ku ds dk;ks± ij ppkZ dhft,A 

Discuss the functions of marketing management. 

16- Ø; O;ogkj dh vo/kkj.kk dks Li”V dhft,A 

Explain the concept of buying behaviour. 

17- foi.ku vuqla/kku ds rjhds crkb,A 

Explain the methods of marketing research. 

18- foi.ku feJ.k ds rRoksa ij ppkZ dhft,A 

Discuss the elements of marketing mix. 

[k.M&n 

(Section—D) 



19- izca/kdh; vFkZ’kkL=h dh Hkwfedk ij ppkZ dhft,A 

Discuss the role of Managerial Economist. 

20- foi.ku izca/ku dk mís’; Li”V dhft,A 

Explain the objective of marketing management. 

21- MsVk laxzg ds fofHkUu rjhdksa dh O;k[;k dhft,A 

Explain the various methods of data collection. 

22- foi.ku izca/kd dh Hkwfedk ij ppkZ dhft,A 

Discuss the role of Marketing Manager. 

[k.M&b 

(Section—E) 

23- foi.ku esa mRikn ;kstuk ds egRo ij foLrkj ls ppkZ dhft,A 

Discuss the importance of product planning in marketing in detail. 

24- izca/kdh; vFkZ’kkL= dh izd̀fr vkSj dk;Z{ks= ij foLrkj ls ppkZ dhft,A 

Discuss the nature and scope of managerial economics in detail. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %& 

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 28 Qjojh 2022 rd lacaf/kr v/;;u dsUnz esa 
tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk 
fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= twu&tqykbZ 2021&22 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z twu&tqykbZ 2021&22 

tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   
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ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj'kCn 
lhek 1&2 'kCn ;k ,d okD;A 

[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

[k.M bZ & nh?kZ mRrjh; iz’u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

[k.M&v 

(Section—A) 

1- ßO;olk; thfodk miktZu djus dk ,d rjhdk gSAÞ ;g dFku fdlus fn;k gS \ 

“Business is a way to earn a living.” Who gave this definition ? 

2- O;kikj vkSj lekt ds chp dksbZ lEc/k ugha gksrk rFkk os ,d nwljs ls vyx gSaA ¼lR;@vlR;½ 

There is no relationship between business and society and both of them are seperate of one another. 

        (True/False) 

3- jkT; dk ;kstuk fuek.kZdrkZ dh Hkwfedk ds :i esa cgqr gh egRoiw.kZ ;ksxnku gksrk gSA¼lR;@vlR;½ 

The state has a very importance contribution as the role of planner.   

 (True/False) 

4- ,u- ,l- vkbZ- lh- dk iw.kZ :i D;k gS \ 

What is the full form of NSIC ? 

5- xzkeh.k m|ksx ifj;kstuk ----------------- ljdkj }kjk izk;ksftr ;kstuk gSA   ¼dsUnz@jkT;½ 

The rural industry project is a ................. government sponsored scheme.  

 (Central/State)  

6- O;olk; esa ykHk miHkksDrk dh larqf”V dks utjvankt djds Hkh dek;k tk ldrk gSA ¼lR;@vlR;½ 

Profit is business can also be earned by ignoring customer satisfaction.  

 (True/False)  

7- Hkkjr dh vFkZO;oLFkk esa futh vkSj ----------------- {ks=ksa dk lekos’k fd;k x;k gSA 



The private and ............. sector have been included in India’s economy. 

8- ------------------- Jfedksa dh lqj{kk rFkk LokLF; dks lfEefyr djrh gSA 

............... covers health and security of worker. 

[k.M&c 

(Section—B) 

9- O;olk; dh nks izeq[k fo’ks”krk,¡ crkb,A 

State two key features of business. 

10- O;kolkf;d uhfr’kkL= dk vFkZ Li”V dhft,A 

Explain the meaning of business ethics. 

11- vizR;{k fu;a=.k ls D;k vk’k; gS \ 

What does indirect control mean ? 

12- e/kqj vkS|ksfxd lEcU/k ls D;k vk’k; gS \ 

What is the meaning of good industrial relations ? 

13- y?kq m|ksx D;k gS \ 

What is small scale Industry ? 

14- cksul D;k gS \ 

What is Bonus ? 

[k.M&l 

(Section—C) 

15- ,d O;olk; esa vkfFkZd vk/kkj ds egRo dks Li”V dhft,A 

Explain the importance of economic base in a business. 

16- jk”Vªh; y?kq m|ksx fuxe fyfeVsM dk o.kZu dhft,A 

Describe National Small Industries Coorporation Limited. 

17- vkS|ksfxd f’k{k.k ,oa izf’k{k.k ls D;k vk’k; gS \ 

What do you understand by Industrial education and training ? 

18- ifCyd rFkk izkbosV lsDVj ds m|ksxksa dh rqyuk  

dhft,A  

Compare public and private sector industries. 

[k.M&n 

(Section—D) 

19- fofHkUu oxks± ds izfr O;olk; ds nkf;Ro dks Li”V dhft,A 



Explain the responsibility of business towards different classes. 

20- iz’kklu dh vkfFkZd fodkl ds fofHkUu Lrjksa ij Hkwfedk dks Li”V dhft,A 

Explain the role of administration at various levels of economic development. 

21- Hkkjr ljdkj dh vkS|ksfxd uhfr dh foLr̀r O;k[;k dhft,A 

Explain in detail the industrial policy of Government of India. 

22- dkj[kkuk vf/kfu;e ds mís’;ksa rFkk izko/kkuksa dks Li”V dhft,A 

Explain the objectives and provisions of the Factories Act. 

[k.M&b 

(Section—E) 

23- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 

¼v½ [kknh ,oa xzkeks|ksx 

¼c½ vkS|ksfxd fookn ds dkj.k 

Write notes on the following : 

(a) Khadi and village industries. 

(b) Reasons of Industrial dispute 

24- deZpkjh {kfriwfrZ vf/kfu;e ds mís’;ksa rFkk vko’;drkvksa ij izdk’k Mkfy,A 

Highlight the objectives and needs of Employees Compensation Act. 
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