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M. S. W. (Final) 
Term End Examination, Jan.-Dec., 2020 

Paper First 

lekt dk;Z vuqla/kku ,oa lkaf[;dh 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
22  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
22  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- ek/;  ekf/;dk ,oa cgqyd D;k gSa \ 

What are Mean, Median and Mode ? 

2- vuqla/kku D;k gS \ 
What is Research ? 

3- vuqla/kku izfØ;k esa igyk dne D;k gS \ 
What is the first step in research process ? 

4- ,d ‘kks/k i= fdl ij vk/kkfjr gksrk gS \ 
A research paper is based on which ? 

5- iz’ukoyh D;k gS \ 
What is a Questionnaire ? 

6- fu;af=r lewg ,d ‘kCn gS  ;g fdlesa bLrseky fd;k tkrk  

gS \ 
Controlled group is a term used in what ? 

7- tux.kuk vk;ksftr djus esa mi;ksx dh tkus okyh vuqla/kku 
fof/k D;k gS \ 
What is the method of research used in conducting 
census ?  
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8- lk/kkj.k lglaca/k D;k gS \ 

What is Simple Correlation ? 

[k.M&c 

(Section—B) 

9- xq.kkRed vkSj ek=kRed MsVk esa vUrj fyf[k,A 

Differentiate qualitative and qualitative data. 

10- eYVhLVst lSaifyax ij ,d fVIi.kh fyf[k,A 

Write a note on multistage sampling. 

11- MkVk izkslsflax D;k gS \ 

What is Data Processing ? 

12- MsVk baVjfizVs’ku ij ,d laf{kIr fVIi.kh fyf[k,A 

Write a brief note on Data Interpretation. 

13- vuqlaa/kku esa oSKkfud fof/k ij ppkZ dhft,A 

Discuss scientific method in research. 

14- lkfgR; dh leh{kk ds egRo dk o.kZu dhft,A 

Describe the importance of review of literature. 

[k.M&l 

(Section—C) 

15- lkekftd vuqla/kku vkSj lkekftd dk;Z vuqla/kku esa foHksn 
dhft,A 

Differentiate between Social Research and Social 
Work Research. 
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16- ek/; vkSj ekf/;dk ds xq.k vkSj voxq.k fyf[k,A 

Write down merits and demerits of mean and median. 

17- o.kZukRed lkaf[;dh dh fo’ks”krkvksa dks lwphc) dhft,A 

List out the characteristics of descriptive statistics.  

18- [kqys vkSj can&lekIr iz’ukoyh ds chp ds vUrj dks mtkxj 

dhft,A 

Highlight the difference between Open and Closed- 

ended questionnaires. 

[k.M&n 

(Section—D) 

19- ykxw vkSj dk;Zokgh vuqla/kku dks mi;qDr mnkgj.kksa ds lkFk 

fyf[k,A 

Discuss Applied and Action Research with suitable 

examples. 

20- lekt dk;Z ‘kks/k dh izkdf̀r ,oa {ks= ij ppkZ dhft,A 

Discuss the nature and scope of Social Work Research. 

21- izkFkfed vkSj ek/;fed MsVk ds lzksr esa vUrj fyf[k,A 

Differentiate Primary and Secondary Source of data.   

22- [kkstiw.kZ vkSj iz;ksxkRed vuqla/kku fMtkbu ij laf{kIr 

fVIi.kh fyf[k,A 

Write a brief note on Exploratory and Experimental 

Research Design. 
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[k.M&b 

(Section—E) 

23- lkaf[;dh esa ekiu ds fofHkUu Lrj le>kb,A 

Explain the different levels of measurement in 
statistics. 

24- fun’kZu ds izdkj ,oa rduhd ij mnkgj.k lfgr fuca/k 
fyf[k,A 

Write an essay on sampling, types of sampling 
techniques with suitable examples. 
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Paper Second 

lkekftd oS;fDrd dk;Z  lkewfgd dk;Z   

lkeqnkf;d laxBu ,oa lkekftd fØ;k 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  



 [ 3 ] O–6407 

 P. T. O. 

Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 

(Section—A) 

1- O;fDrRo dk ^bne~* Hkkx fdl izdkj ds O;ogkj ls lEcfU/kr 

gS \ 

‘Id’ the component of personality deals which kind of 
human behaviour ?  

2- cksxkMZl us lewgksa dks fdrus oxks± esa foHkDr fd;k gS \ 

There is how many classification of groups according 
to Bogardus ? 

3- oS;fDrd lekt dk;Z dk lEcU/k fdlls gS \ 

Case work under social work is related to whom ? 

4- ^csfld dkWUlsIV~l bu lks’ky dsl odZ* dks fdlus fy[kk  

gS \ 

Who has written ‘Basic Concepts in Social Case Work’ ? 

5- vk;Z lekt dh LFkkiuk fdlus dh gS \ 

Who has established the Arya Samaj ? 

6- lkewfgd lekt dk;Z dk lEcU/k fdlls gS \ 

What is related to social group work ? 
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7- ^vuVw n ykLV* iqLrd fdlus fy[kh gS \ 

Who has written the book ‘Unto the Last’ ? 

8- dk;ZØe ds fdrus rRo gksrs gSa \ 
How many elements of programme are there ? 

[k.M&c 
(Section—B) 

9- O;ogkj ls vki D;k le>rs gSa \ 
What do you understand by Behaviour ?  

10- oS;fDrd lekt dk;Z dk vFkZ Li”V dhft,A  
Clarify the meaning of social case work. 

11- lkewfgd lekt dk;Z dks ifjHkkf”kr dhft,A  
Define the social group work.  

12- dk;ZØe dks le>kb,A  
Describe the programme.  

13- laxBukRed dk;Z ls vki D;k le>rs gSa \ 
What do you learn by Organising Activities ? 

14- lekftd fØ;k ds vFkZ dks fyf[k,A 
Write the meaning of Social Action.  

[k.M&l 
(Section—C) 

15- O;fDr ,oa vuqdwyu dks lekt ds lanHkZ esa le>kb,A  
Describe the individual and accommodation in the 
context of society.   
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16- oS;fDrd lekt dk;Z dh vko’;drk D;ksa gS \ 
Why is there necessity of social case work ? 

17- lkewfgd lekt dk;Z dh vo/kkj.kk dks fyf[k,A 

Write the concept of social case work. 

18- dk;ZØe ds rhu vaxksa ij izdk’k Mkfy,A  
Elucidate on three parts of programme.  

[k.M&n 
(Section—D) 

19- lewg dh fo’ks”krkvksa ,oa lkekftd lewg ds dk;Z ds vaxksa dk 
foLr̀r o.kZu dhft,A  
Describe the characteristics of group and parts of social 
group work in detail.  

20- Hkkjr esa oS;fDrd lekt dk;Z ds fodkl dks Øec) :i ls 
fyf[k,A 
Write the incremental development of social case work 
in India.  

21- la;qDr jkT; vesfjdk vkSj baXyS.M esa lkekftd lewg dk;Z 
dk foLr̀r o.kZu dhft,A  
Discuss the social group work in England and United 
States of America in detail.  

22- lkeqnkf;d laxBu dks ifjHkkf”kr djrs gq, mldh fo’ks”krkvksa 
,oa lkeqnkf;d laxBu ds mís’; ,oa y{; ij izdk’k Mkfy,A 
Defining the community organization, describe its 
characteristics and objectives and goals.  
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[k.M&b 
(Section—E) 

23- lkekftd fØ;k dks ifjHkkf”kr dhft, ,oa lkekftd fØ;k ds 
vk/kkjHkwr rRoksa  fof/k;ksa ,oa egRo ij ,d foLr̀r ys[k 

fyf[k,A  
Define the social action and elaborate basic elements, 
methods and importance of social action.  

24- loksZn; ,oa vUR;ksn; ij dksfoM&19 ds ifjisz{; eas ,d 
foLr̀r fucU/k fyf[k,A  
Write a detailed essay on Sarvodaya and Antyodaya in 
view of Pandemic of COVID-19. 
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Paper  Third 

lekt dY;k.k iz’kklu ,oa lwpuk rduhdh 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- jk”Vªh; cky uhfr fdl o”kZ esa vkbZ \ 

In which year was National Child Policy launched ? 

2- lkslkbVh jftLVsª’ku ,DV fdl o”kZ esa ykxw gqvk \ 

In which year was Society Registration Act passed ? 

3- dsUæh; lekt dY;k.k ifj”kn~ dh LFkkiuk fdl o”kZ gqbZ \ 

In which year was Central Social Welfare Board 
established ? 

4- ,Q- lh- vkj- ,- (FCRA) dk iwjk uke D;k gS \ 

What is the full form of FCRA ? 

5- >wBh vQokgsa QSykdj viuk mYyw lh/kk djuk D;k dgykrk 
gS \ 

To fulfill the purpose by spreading rumours is known 
as.......... . 

6- ewY;kadu ds dkSu&ls nks izdkj gSa \ 

Mention the two types of evaluation. 

7- dh&cksMZ] gkMZ fMLd vkfn dkSu&lh ;qfDr;k¡ dgykrh gSa \ 

Key-board and Hard disks are which type of devices ? 
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8- ,e- vkbZ- ,l- dk iwjk uke D;k gS \ 

What is the full form of MIS ? 

[k.M&c 
(Section—B) 

9- lekt dY;k.k iz’kklu dks ifjHkkf”kr dhft;sA 

Define social welfare administration. 

10- lesfdr cky fodkl ifj;kstuk }kjk lapkfyr izeq[k lsokvksa 
dk mYys[k dhft;sA 

Mention the main services provided by Integrated 
Child Development Scheme (ICDS). 

11- ,u- th- vks- dks ifjHkkf”kr dhft;sA 

Define NGO. 

12- ,u- th- vks- ds vk; ds lzksr dkSu&dkSuls gksrs gSa \ 

What are the sources of funds for NGO ? 

13- dEI;wVj dk vFkZ le>kb;sA 

Explain the meaning of computer. 

14- ekWuhVfjax D;k gS \ 

What is monitoring ? 

[k.M&l 

(Section—C) 

15- POSDCORB dks laf{kIr esa le>kb;sA 

Briefly explain POSDCORB. 



 [ 5 ] O–6408 

 P. T. O. 

16- dsUæh; lekt dY;k.k ifj”kn~ ds dk;ks± dk mYys[k laf{kIr esa 
dhft;sA 

Briefly mention the work of Central Social Welfare 

Board. 

17- ewY;kadu ds fl)kUrksa ds ckjs esa crkb;sA 

What are principles of evaluation ? 

18- mís’;ksa ds vk/kkj ij dEI;wVj dk D;k oxhZdj.k gS \ 

What is the classification of computers on the basis of 

purposes ? 

[k.M&n 

(Section—D) 

19- ò)ksa ds dY;k.k ds fy;s ljdkj }kjk lapkfyr ;kstukvksa ds 

ckjs esa crkb,A 

Explain about the programs being executed for the 

welfare of elderly people. 

20- ,u- th- vks- ds izdkj ,oa muds dk;ks± ds ckjs esa crkb;sA 

Explain the types of NGO and about the functions of it. 

21- lfefr dh izeq[k fo’ks”krk;sa D;k gSa \ 

What are the main characteristics of Association ? 

22- foŸkh; izcU/ku dh vko’;drk ij fVIi.kh fyf[k;sA 

Write note on Need of Financial Management. 
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[k.M&b 

(Section—E) 

23- tu lEidZ dks ifjHkkf”kr dhft;s vkSj blds mís’;ksa dks 
le>kb;sA 

Define public relation and explain the objectives of 
public relations. 

24- tokcnsgh ls D;k vk’k; gS \ tokcnsgh izfØ;k ds izeq[k 
rRoksa dks Li”V dhft;sA 

What is accountability ? What are the prominent 
elements of accountability process ? 
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Paper Fourth 
MANAGEMENT OF SOCIAL WELFARE AND 

DEVELOPMENT 
Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- --------------- }kjk dEiuh dh uhfr;k¡ rS;kj dh tkrh gSaA 

Company policies are designed by ........... . 

2- ekuo lalk/ku ;kstuk ------------------ ij vk/kkfjr gSA 

The Human Resource Planning in based on ............ . 

3- ekuo lalk/ku ;kstuk dk igyk dne gS ----------A 

The first step of HRP is .............. . 

4- ekuo lalk/ku izcU/ku dkfeZd izcU/ku dh rqyuk esa ------------- gSA 

Human Resource Management is ....... as compared to 

Personnel Management. 

5- izcU/ku ------------ ij dsfUnzr gksrk gSA 

Management focuses on ............. . 

6- dSEil IySlesUV ------------ lzksr HkrhZ dk gSA 

Campus placement is an .......... source of recruitment. 

7- izf’k{k.k ls izkIr gksrk gS -------------A 

Training imparts ............. . 
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8- ,p- vkj- ,e- dk vFkZ gS ---------------A 
HRM stands for .............. . 

[k.M&c 

(Section—B) 

9- HkrhZ izfØ;k D;k gS \ 

What is Recruitment Process ? 

10- ^izf’k{k.k* ‘kCn dh O;k[;k dhft,A 

Define the word ‘Training’. 

11- ,p- vkj- Mh- ds {ks= ij ppkZ dhft,A 

Discuss the scope of HRD. 

12- izcU/kd o yhMj esa izeq[k vUrj D;k gS \ 

What is main difference between Manager and Leader ? 

13- ekuo lalk/ku izcU/ku dk egRo D;k gS \ 

What is the importance of human resource 
management ?  

14- deZpkjh izsj.kk dk ekuo lalk/ku izcU/ku esa D;k egRo gS \ 

What is the importance of Employee Motivation in 
HRM ? 

[k.M&l 

(Section—C) 

15- izcU/ku ds mís’;ksa dh O;k[;k dhft,A 

Discuss the objectives of Management. 
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16- vk/kqfud vkS|ksfxd ;qx dh izeq[k fo’ks”krk,¡ crkb,A 

What are the main characteristics of Modern Industrial 

Age ? 

17- fu;kstu ds izdkjksa dk mYys[k dhft,A 

Discuss the types of Planning. 

18- fu.kZ;u dh vo/kkj.kk Li”V dhft,A 

Define the concept of decision-making. 

[k.M&n 

(Section—D) 

19- lkewfgd lekt dk;Z esa Vhe fcÇYMx dh Hkwfedk crkb,A 

Discuss the role of Team Building in Social Group 

Work. 

20- izHkko’kkyh usr̀Ro ds dk;ks± dh O;k[;k dhft,A 

Discuss effective functions of Leadership. 

21- izcU/ku esa fu;a=.k ds izdkjksa dks le>kb,A 

Discuss the types of control in Management. 

22- ,p- vkj- eSustj }kjk fdu pqukSfr;ksa dk lkeuk djuk iM+rk 

gS \ o.kZu dhft,A 

Discuss the challenges faced by HR Manager. 
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[k.M&b 

(Section—E) 

23- ,p- vkj- ,e- ,oa ,p- vkj- Mh- esa lekurkvksa ,oa 
fofHkUurkvksa dk o.kZu dhft,A 

Explain the similarities and differences between HRM 
and HRD. 

24- fdl izdkj usr̀Ro laxBu ds ekuo lalk/ku dks izHkkfor 
djrk gS \ 

How does leadership affect human resource of 
organization ? 
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